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ITonoxenue
06 O6mecTBeHHOM coBeTe npu ['ocy1apcTBEHHOM 010 KETHOM YHPEKICHAH
«KOMILIEKCHBIH HEHTP COUATBLHOT0 00CIy)KHBAHUS HACETICHHS
JlaabHEKOHCTAHTHHOBCKOTO paioHa

1. O0mue noJoKeHHus

1.1. Hacrosmee ITooxenie OnpeiesseT OCHOBHbIC 3a1a9H, Mpasa, MOPAIOK (bOpMHUPOBAHHUS
u  mestensHOoCTH  OOIIECTBEHHOTO COBETA IO HE3aBMCHMON OIICHKE KadecTBa yCIIyT
TocyaapcTBEHHOTO — GFOIKSTHOTO yupexennss «KOMIUIEKCHBI —IIEHTP  COLMANLHOTO
obcyxuBanus HaceneHus JlaTbHEKOHCTAHTAHHOBCKOTO paitona» (nanee — OOIIECTBEHHBIH COBET
VupexneHus).

1.2. OOIEeCTBCHHBIA COBET YUPEKIECHHUS SBISCTCS IOCTOSIHHO NEUCTBYIOIKAM OPraHOM IIpH
TocynapcTBEeHHOM — OFOJDKETHOM  YUPEXKACHAN «KOMITIEKCHEI ~ LEHTP  COIMAJIBHOTO
obcyxuBanus HaceneHus J{aTbHEKOHCTAHTHHOBCKOTO paitona» (anee — YUpexICHHE).

13.  OCHOBHBIMY HeTsAMHE jIesTenbHOCTH OGIIECTBEHHOTO COBETA Y UPEKICHIS SBIIOTCA:

- TIpOBEJIeHHE HE3aBUCHMON OLCHKM KadeCTBa MPCAOCTaBIACMBIX VupexIeHneM COIHaNTbHBIX
YCIYT;

- HOBBINEHWE OTKPBHITOCTH M JIOCTYTHOCTH HH(pOpMAluu O ICATCIBHOCTH Vupexxaesus u
TIPEeIOCTaBIISIEMbIX COLIMATBHBIX YCIyrax;

- TIOBBILIEHUE KadecTBA PA0OTHl YUPEKACHHS U IPEIOCTABIIEMbIX yCIIYT.

14. OGIICCTBEHHBIA COBET YUPESXKACHMS B CBOGH JCATCIBHOCTH PYKOBOJICTBYETCS
Koncrurymueit Poccuitckoii ®enepanuy, HOPMATMBHBIMH IPaBOBBIMH akTaMu Poccuiickoii
Genepamuu u Hiokeropoackoi 061acTi, IpukasamMu MHHHCTCpCTEA COIMAIBHOM TTOJIUTHKA
Hwmxeropoackoii o61acTi, a TakKe HaCTOSIINM ITonoxxeHUEM.

2.0cHoBHBIe 32124 ¥ GyHKIHA OOLECTBEHHOr0 COBETa YIPeKIeHHs

2 1. OcHOBHBIME 3aauamMu OGIIECTBEHHOTO COBETA Y UPEXKICHHS ABIITIOTCA:

- [OArOTOBKA MATepHANOE TO BOTPOCaM TNPOBETEHHS HE3aBUCHMOH OLCHKHM KauecTBa
IIPEIOCTABIEMBIX YUPEXKIEHHEM COLUATBHBIX YCIIyT;

- BBISIBICHHE, 0OOOIICHHE W AHAIA3 OOIIECTBEHHOrO MHEHHMS O KadeCTBE MPeNOCTABILICMBIX
VupexIeHHeM COIMATbHBIX YCIIYT;

- MOATOTOBKA MPEIIOKEHMH M0 TOBBILICHHUIO KadeCTBa MPEIOCTABICHIA VupexaeHneM
COIMAITBHBIX YCIIYT;

- yyacTie B pa3pabOTKe IITAHOB — MEpOTIPHATHH TI0 YIyUYIIEHHIO KaueCTBa MPEAOCTABIACMBIX
VuapexaeHneM COLMAIbHBIX YCIYT.

2.2. OcuosubMH QyHKImssME OOLIECTBEHHOTO COBETA VupexneHus sBISIOTCA:




- W3ydeHWe PeHTHHTa YIPEKUCHUSA Ha caiiTe www.bus.gov.ru;

- U3yueHUe [I0Ka3aTeNel, XapAKTEPU3YIOMIUX paloTy YUpexIeHus, B COOTBETCTBUH C IIEPEUHEM
mokazartened  Is  TPOBEACHUS HEe3aBHCMMOH  OIIEHKM  Ka4deCTBa TIPEOCTABIISCMBIX
VypexIeHUAME COLHATBHOTO 00CITy>)KMBaHHUS YCIIYT,

- OpraHM3alliA M MPOBEICHAC OMPOCOB (aHKESTHPOBAHHUS) moydaTeel COmHanbHbIX yCIyT
(3aKOHHBIX IPEACTABATENCH ¥ HHBIX rpaxxaaH);

- W3ydYeHWE CTATHCTHYCCKUX MATCPHalOB, MATepHanoB CPEICTB MacCOBOHU uH(pOpMAIINH,
0GIIECTBEHHOTO MHEHHS O KA9eCTBS pabOThI VupexIeHus ¥ MPefoCTaBIsIeMbIX VupexieHueM
COIMAIBHBIX YCIIYT,

- CHCTEMaTH3allysl BBIABICHHLIX B IEATCIIBHOCTH VupexaeHus mpodiem;

- COHOCTaBJIeH/ME€ HOPMATHBHO YCTaHOBJICHHBIX JHadeHHH HCCIeIyeMBIX IapaMeTpoB
JeATePHOCTH YUPEXKIEHHS C BBISBICHHLIMH npobieMaMi M OXKHIaHMIMU nmoJydaTeneh
COIMATBHBIX YCIYT;

- OCYINECTBIICHAS, PacdeTa PHTErpaIbHOH OIICHKU Ka4eCTBa paGoThl YUpEKACHHUS,

- pa3paboTKa MPEMIOKCHEH MO IOBBIIICHAIO KagecTBA TPEJOCTABICHUS Y UIPEKIAEHUCM
COITMATBHBIX YCIIYT.

- odopMIICHHE PE3YNIBTATOB IIPOBEICHHU HEe3aBHCHMOM OTIEHKY KauecTBa PabOTHI Y IPEHKICHUS U
TPEIOCTABIAEMBIX Y UPEKICHHEM COLMANBHBIX YCIIYT,

- mpexcTaBieHne WHGOpMAUMM W pe3yIbTaToB TIPOBEJICHNS] HE3aBUCHMOM OICHKH KaqeCTBa
paboThl YUpeKIEHUs! ¥ MPELOCTABIICMBIX VapexaeHHeM COUaIbHEIX yCIyT B O61eCcTBEeHHBIH
COBeT MO HE3aBMCHMOM OIICHKE KadecTBa YCIyT, TIPENOCTABIAEMBIX  YUPEKACHHAMH
COLMANBHOTO  OBCTY)KUBAHUS, CO3JAHHBIH IIPH MHUHHCTEPCTBE ~ COLMAIBHOM  TIOJMTHKH
Hinxeropoackoii 00macTH.

3.Ilpasa O6mecTBEHHOIO COBETA Yupexaenust

3.1. O6LIECTBEHHBIA COBET Y UPSKICHUA UMCET TIPABO:

. ampalyBaT, M IONy€aTh B YCTAHOBICHHOM  IMOPAAKE OT JWpeKTopa YUpSKICHHUS
HH(OPMAIMIO, AOKYMEHTBL, MaTepHallbl, IO BOMPOCAM IpOBEICHUS] HE3aBUCHMON OLCHKH
KkauecTBa paboThl YUPEKIEHHUS, ¥ MPEIOCTABISEMBIX VupekIeHHeM COIMaNbHBIX yCIIyT;

- MPOBOJMTH ONPOC (AHKETMPOBAHNE) KIMEHTOB YUPSHJICHH, HX 3aKOHHBIX MPEICTABUTENCH U
MHBIX TP@XIad O KadecTBe paGOThI YHYPEXKICHHA H IPEIOCTABISIEMBIX  YIPSKICHUEM
CONMATBHBIX YCIYyT B COOTBETCTBHH C YTBEPKICHHBIM MODPALKOM TIPOBEIICHAS HE3aBUCUMOH
OICHKHM KayecT3a paGoThI yIPEeXKIEHHIT COMATBHOTO 006CITyKUBaHUS,

- CO3MaBaTh U OpPraHM3alMu pPabOTBl M PAacCMOTPEHHMA BOMPOCOB, OTHECEHHBIX K CBOEH
KOMTICTEHIIMH, paboure IPyIIbl.

4.opsinox popmupoBanusi OGIECTBEHHOTO COBETA YupexaeHust

4.1. OGmecTBeHHbI coBeT YupexneHus (QopMHPYeTCs Ha OCHOBE N0GPOBOJIBHOTO y4acTUs
TpaXIaH B €0 JEeATEIBHOCTH.

4.2. KonunuectBeHHBIA coctaB OOIIECTBEHHOrO COBCTA VypexaeHHs: COCTAaBISIeT HE MCHEE 3
YEIIOBCK.




4.3. TlepconansHbii cocTaB OOIIECTBEHHOTO COBETA Vupexnenuss Gopmupyercss U3 HUCIA
npencTaBuTeNeil 0OmMECTBEHHBIX opraHmu3aiyi, IPOoPECCHOHATBHBIX cOO0O0IIECTB, CPEACTB
MaccoBOi HH(OpMAIUH, IPYTAX 3aHHTEPECOBAHHBIX OpraHu3almi.

Coctas OGIIECTBEHHOTO COBETa YUPEKICHHS YTBEPIKAACTCS PUKA30M Y IPEXKICHUS.

IIpu HOPMHUPOBAHKM MEPCOHATBHOTO COCTABA OOIIECTBEHHOIO COBETA YUPEXKICHHS NOJDKHO
6BITh 00ECTIETeH0 OTCYTCTBHE KOH(IIMKTA HHTEPECOB B OTHOIIEHHH WICHOB OOIIECTBEHHOTO
coBeTa YUpexICHUs.

4.4, Unerpl OOMIECTBEHHOTO COBETA YUPEKACHHS HCIIONHSIOT CBOKO JCATEIBHOCTR Ha
OOIIECTBEHHBIX HAYaJIax.

4.5. Uen OGIIECTBEHHOTO ¢OBeTa YUpEXKICHHS MOXKeT BBITH H3 cocTaBa OOIIECTBEHHOTO
COBETa YUPEKIEHHS Ha OCHOBAHUY TIUCEMEHHOTO 3asBJICHHUS.

4.6. CoctaB OOINECTBEHHOTO COBETa YUPEKACHHUS, TOITICKUT POTAIUA HE PEXKE OIIHOTO pasa B
TpH TOfa, HA OCHOBAHMHM OLEHKH paboThl wieHOB OOIIECTBEHHOIO COBETA VYupexneHus.
TTopsimok OreHKE paGoTH uneHOB OOIIECTBEHHOTO COBETA VupexxIeHus] U MOPSAI0K POTAlUH
coctaa onpeengercss OGIEecTBEHHBIM COBETOM Y UPEKICHHUS.

5.Mopsaok pa6orsl OGIIeCTBEHHOTO COBETA Y UPEKICHHS

5.1. Ha mepBoM 3acenannu OGIIECTBEHHOTO COBETA YUPEKICHHs M3 €r0 COCTaBa n3bupaeTcs
npencenatens OOLICCTBEHHOrO —COBETa YUPEXKICHMS W 3aMCCTHTENh  MPENCENaTeiis
OGIIECTBEHHOTO COBETA Y UPEIKICHHMS.

5.2. IIpencemaress OBIIECTBEHHOTO COBETA Y IPEXKICHHUSL:

- YTBepKIAeT TUIaH paGoTHI, MOBECTKY 3aCe/[aHusl U CIIUCOK JIAI, TPUITIAIICHHBIX Ha 3aCClIaHne
OGIIECTBEHHOTO COBETA Y UPEKICHHUS,

- opraHm3yeT pab6ory OOGIIECTBEHHOTO COBETAa YUPEXKICHMS M MPENCCHATENBCTBYCT Ha €ro
3acellaHusAX;

- TIOJIIMCHIBAET ITPOTOKONBI 3acelaHuil U WHBIE JOKyMEHTHL Mcxonsmue u3 OOIIIeCTBEHHOTO
coBeTa YUpEKICHHUS;

- B3aMMOJelicTByeT ¢ YUpeXIeHWEeM II0 BONPOCAM pEalM3alliyl PelICHHI OO011eCTBEHHOTO
coBeTa YUpexICHUS,

- OCYIIECTBIISIET WHBIC MOTHOMOYMS IO OPTaHM3alMH NEATENbHOCTH OOIIEeCTBEHHOTO COBETA
VYupexxaeHusl.

5.3. 3amectuTtensh OOIIECTBEHHOTO COBETa Y UPEXKICHUS:

- TpencenaTeNbCTBYyeT Ha 3acefqaHusX OOMICCTBEHHOIO COBETA YupexneHuss B Clydae
oTcyTeTBHS pencenarens OGIMecTBEHHOTO CoBeTa Y UPeXKICHNS;

- y4acTBYeT B opraHu3ayu paboTsr OGIIECTBEHHOTO COBETA Y UPEKICHHS;

- OCYLIECTBISTh HHBIE MOIHOMOYAS B paMKax JesTenbHOCTH OOIIECTBEHHOTO COBETa
YupexaeHus.

5.4. Ynensl OOIMECTBEHHOTO COBETA YUPEKIACHHS UMCIOT IIPaBO:

- BHOCHTPH TNPEIJIOXKEHHS T0 (HOPMHUPOBAHHMIO MOBECTKM 3acefaHui OOIIECTBEHHOIO COBETA
YupexxaeHus,

- BHOCHTB TIPE/IOKEHHS B TUIaH paGoThl OOIIECTBEHHOTO COBETa Y UPEHKICHNUS;

- y4aCTBOBATh B MOATOTOBKE MaTepHAIIOB K 3acefaHusM OGIECTBEHHOTO COBETa Y IPEKICHHS;

- BBICKa3BIBATE 0c000€ MHEHHE II0 BOIpPOCAM, pacCMaTpUBacMBIM Ha 3aCCHAHUAX
OOIIECTBEHHOTO COBETA Y UPEKIECHNS,;




- OCYIIECTBIATh WHBIC IIOJIHOMOYMSI B paMKaX HACSTCIBHOCTH OGIIECTBEHHOTO  COBETA
VupexxieHus.

5.5. Jlns obecmedenus nesTenbHOCTH OOIMIECTBEHHOIO COBETA VupexaeHus: Ha3HAYaeTCs
cexpeTaph OGIIECTBEHHOTO COBETA Y UPSKACHNUS U3 UMCIA CTICIIHATICTOB VYupexneHus.
Cexperapb OOILIECTBEHHOTO COBETA Y UPEHKACHUSA HE ABJACTCS UICHOM OOIIIECTBEHHOTO COBETA
YupexneHus.

5.6. Cexperaps OOLIECTBEHHOTO COBETA Y UPSIKICHHUS:

- yBegomisieT WieHoB OGIIECTBEHHOrO COBETA YUPEKICHHS O IaTe M BPEMCHHM NPEICTOAIICTO
3aceaHus;

- TOTOBHT TIPOEKTHI pelueHHi OOIIECTBEHHOTO COBETa YUPEKICHWS! M HHBIX NOKYMCHTOB,
ucxonamux u3 OOIIECTBEHHOTO COBETa Y UPEXKICHUS,

- B3aMMOJEHCTBYET €O CTPYKTYPHBIMH MOJPA3JICICHUSIMA YUPESXKACHHS IO BOIpOCaM
OpraHM3aIMOHHO-TEXHUYECKOT0 M MH(GOPMALMOHHOTO  CONMPOBOXICHHS  ACATCIBHOCTH
OOIIECTBEHHOTO COBETA Y UPEIKICHHUS.

5.7. OOIIECTBEHHBIA COBET YUPEKACHUS OCYIIECTBISET CBOIO NEATEIBHOCTE B COOTBETCTBUH C
IUTAHOM CBO€H paboThI Ha OUePETHON KaICHIapHBIH TOI.

5.8. 3acenanus OBIIECTBEHHOTO COBETA YUPEKICHHS IIPOBOAATCS 110 MEPE HEOOXOUMOCTH, HO
He pexe 1 paza B KBapTall.

5.9. Usnens: OOIIECTBEHHOIO COBETAa YUpPEXACHHsS JHMYHO YYaCTBYIOT B 3aCCHaHMAX
OO6ILIECTBEHHOTO COBETA Y UPEKICHHUS.

5.10. 3acemanme OOGIIECTBEHHOTO COBETA YUPEKICHHS CUUTACTCS MPABOMOYHBIM, CCIIM B HEM
yuacTByeT He MeHee MONIOBUHEI WieHOB OOIECTBEHHOTO COBETa Y UPEKACHHUS.

5.11. Pemenus OOMECTBEHHOIO COBETA Y UPEXKAEHHUS 110 BOIIPOCaM, pacCMaTpUBAaCMbIM Ha €T0
3aceIaHMAX, IPHHAMAIOTCS OTKPBITBIM TONIOCOBAHMEM TPOCTHIM OOJBIIHHCTBOM I'0JIOCOB.

5.12. Ilpu paBeHcTBe ToJlocoB wWieHOB OOIIECTBEHHOTO COBETa YUPEXKICHHS TOJOC
npeacenatenst OBGLIECTBEHHOTO COBETa YUPEXK/IEHUs (Sro 3aMECTHTENS B Cllydae OTCYTCTBHA
npeaceaaTeNs) SBISIETCS PEIIAOIIAM.

5.13. Pemenmus, npuHsAThe Ha 3aceqaHusX OOIIECTBEHHOTO COBETA YupexneHuss HUMEIT
PeKOMEHIATEBHBIH XapakTep, 0OPMISIOTCS TPOTOKOJIaMy 3aceiannsi OOIIECTBEHHOTO COBETA
VUpEXKIEHHS, KOMMUKM KOTOPBIX NPEJCTABIMIOTCS B YUPEKICHHE B TEUCHHE 7 nmHEH co IHA
3aceraus OGILIECTBEHHOrO COBETA Y UPEKICHHUS.

5.14. Unensr OGIDECTBEHHOIO COBETA Y UPEXKICHHS, HE COIVIACHBIC C MPHHATBIMHU Ha 3aCCIaHMSIX
DELICHUSME, MOTYT IHCBMEHHO H3JOXHTH CBOE 0CO00€ MHEHHE, KOTOpOe MPHOOMACTCS K
MPOTOKOJIY 3aceIaHMs. \

5.15. OpraHu3aIMOHHO-TEXHHIECKOE o0ecTeueHne esTembHoCTH OOIIeCTBEHHOTO COBeTa
VupexIeHus OCYIIECTBISETCS Y UPEKICHAEM.




