YTBepxxaeHo

npukazom aupexropa I'BY «KIICOH
JanLbHeKOHCTaHTHHOBCKOTO paloHa»
or 30.12.2016 roma Ne 93-OIT

MNOJOXKEHHE
00 OTACTCHAN CONHAIBHO-MEIHIMHCKOI0 o0c/Ty;KHBAHHS HA T1OMY
I'ocynapersennoro 6rompxeTHOrO yupexnennn «LlenTp counanbnoro odcaykupaHus
HacejieHus JanbHeKOUCTAHTHHOBCKOTO
paiiona»

(nanee — INonoxenne)

1. O6mme nosoxennst
1.1. Hacroamee [Tonoxenne pazpaboTano Ha OCHOBAHHH demepannroro 3axona or 28 JileKabps
2013 1. Ne 442-®3 «O6 0CHOBaxX COIMAJIBHOTO obcnyxuBanus rpaxkgad B Poccwiickoit
Denieparmny, 3akona Hmkeropoackot obnacti ot 5 HoaGps 2014 r. Ne 146-3 «O COLIHANEHOM
OOCIy)KHBAHMH TpaXJAH B Huxeropoackol  obmacte», nocramoBieRus IIpaBurenscTna
Hmxeroponckoit ofnacta ot 21.06.2007 r. Ne 196 «O DOpPAJIKE OKa3aHHi M  OILIATHI
AOTIOJHUTENBHEIX COLUAANBHBIX H HHBIX TUIATHBIX YCNYT, PENOCTABISEMEIX TOCY IAPCTECHHbIMH
YHPEKACHHAMU ~ COIHAIBHOTO  O0CHYXHMBAHWS HaceleHus HMKeropomgckoi obmacTm»,
mocranHosneHns Ipasutensctea Himkeroponckoit ofmacte or 6 mas 2015 . Ne 268 «O6
YIBCPXICHAN pasMepa IIatTel 3a NPEAOCTABNEHAC COIHANLHEIX YCIYT H HOPS/KA € B3INMAHUS B
TOCYNAPCTBEHHBIX  yUPEKACHHAX COUMANbHOrO obCmy:uBaHus Huxeropoackoit o6macTuy,
nocranosneHus Ilpasurensctsa Hunkeroponckoii obnactu ot 15 anpens 2016 r. Ne 217 «06
YTBEpH/IcHAH [[opsijiKa IpeaoCcTaBIeHNs COUMAIBHBIX YCIYT NOCTABIIHKAME COUMATLHBIX YCIyT
B QopMe coumanpHOro oGCIyKHBAHHS HA IOMYY, IPHKA3a MUHHCTEPCTBA COMUAILHOH
nomarakd Hinkeroponackoit o6nacta ot 30 mrons 2015 r. Ne 414 «06 YTBEPXKICHHH MEepeyuns
KOMIVICKCHBIX  COUHATBHBIX  yCilyr ¢ HabOpOM COLMANBHBIX YCAYT, NpPENOCTABINEMBIX
TPaXKNIaHaM IIOXKHIIOrO BO3PACTa H HHBAIMIAM TOCY/IAPCTBCHHBIMHA YIPEXK/IEHUAMH COLUATBHOTIO
obenyxupamHs Hikeropoackoit obnactu u nx CTPYKTYPHBIMY NTOIPa3AeIeHHAMEY.
1.2. Ornenenre coumambHO-MeIHIHHCKOTO 00CIYUBAHKA HA JOMy (Hamec - OTAeICHHE)
ABMACTCS  CTPYKTYPHBIM  [IOZpas)eieHHeM [0CyIapeTBEHHOr0  GIOKETHOIO  yUpesKueHHs
«KoMILTeKCHDIH LEHTP CONMATBEHOTO OBGCIYKHBAHHS HACeTeHIs JanbHeKOHCTaH THHOBCKOTO
paiioHay (majee - yUpex/IeHHE), CO3aeTCA, PEOPraHH3yeTcs 1 THKBUAMPYETCS Ha OCHOBAHUH
PHKA3a IMPEKTOPA YYPERIEHHS 110 COTIIACOBAHHIO ¢ YUpeInTeiem.
1.3. OtamencHue npepnasHawacTess AN COUMATHO-GBITOBOIO OOCY)KHBAHAA M OKa3aHHs
DOBpadcOHON MEIMIMHCKOH MOMONIH B HAZOMHBIX YCIOBHAX TIpaKJaHaM, YacTHYHO
YTPATHBLIEM CHOCOOHOCTh K CaMOOOCILY KUBAHHIO, TIPY HATHIAH Y HHX TAKENBIX 3a00JIeBaHMii,
TpeQyIOMMX ITOCTOSHHOTO MEAHIHHCKOTO HAOTIOISHHSL.

2. lear v 3aaa4n oraeeHus
2.1. Tlenplo OTAENCHUA SBAACTCA YIYYILCHHE YCIOBHH JKH3HEAESTENLHOCTH IIONydaTenci
COLRAILHBIX YCIyI' MPH COXPaHCHMH MX NPEOBIBAHHA B IIPHBLIYHON OnaronpusaTHOR cpene -
MECTE HX NPOXHBAHHA,
2.2, OCHOBHEIMH 33129aMH OT/ENECHHS ABMTIOTCS:
1) BrEMBNEHHE rpakIaH MOKMIIOTO Bo3pacTa M HHBAaNMAOB, HYXIAIOUIMXCH B COIHANBHO-
MEIMUHHCKOM 00CTY)KHBaHHH;
2) oKasaHHe NOMyYaTeIsM COLHANLHBIX YCHYr KBATH(UUHPOBAHHOIO YXOMAA, CONHANBHO-
OLITOBOH U oBpaueOHOM MeTHIIMHCKOH IIOMOLIH HA OOMYy;



3) nabriofenue 3a COCTOSHHEM 3JOPOBLS IHONydaTesNed COUMAIbHBIX YCIYI H IIPOBEICHHE
MEPONPWATHH, HANnpaBleHHLIX Ha npodHuNakTHKy oO0OCTpeHui, HMEIOMHXCS Yy HHUX
3a00JIeBaHKI;

4) MOpanBHO-NCHXONOTHYECKAs MOJUIEPXKKA NOJIy4yaTeseld COIMANBHBIX YCIYr M WICHOB HX
ceMeit;

5) o0y4YeHHE PONCTBCHHUKOB I10JIy4aTeieli COLMANBHBIX YCIYT IPAKTHYECKUM HABBIKAM OGLIErO
yxona 32 GoJIbHEIMH;

6) BRIMOIHEHHE TPeGOBARMIM 11O KA4EeCTBY NPEAOCTABICHHS COIMATBHEIX YCIIYT;

7) BLIMOIHEHAE TOCYJAPCTEEHHOTO 331aHUS U IUIAHOB paboThl;

8) noBBILIEHHE YPOBHS HpO(hecCHoHATH3MA PACOTHHKOB OT/IENEHNS.

3. OyHKUNH OT/CIeHUsA
3.1. B coOTBeTCTBHH ¢ BO3NONKEHHBIMH 3aJadaMM OTJIEN€HHE OCYIIECTBISET CJCAYIOIHE
BYHKIHH:
1} npepocTapieHHe CONMATBHBIX YCAYr MONYYATETAM COUMANBHBIX YCIYT B COOTBETCTBHH C
HHMBHAYaNBHBEIMH [POTPaMMaMH M YCAOBHAMH JIOTOBOPOB Ha OCHOBaHMH TpeGoBaHMii
®enepancyoro 3akoHa oT 28 gexabps 2013 roma Ne 442-03 "O6 oCHOBax COLMANBLHOTO
obcnyxuBaHus rpaxaad B Poccnickoit Qenepanun’;
2) TIpenocTaBIeHNe CPOUHBIX COLMATbHEBIX YCIIYT;
3) oKazaHHe MNATHBIX YCIYT B COOTBETCTBHH ¢ Y CTABOM YUpEX/IEHUS;
4) KOHCYNBTHPOBAHKE IPAXKIAH IO BOIPOCAM, BXOAAIIMM B KOMITETEHIIHIO OTHCIICHHS,
5) npenocrasnenue GecIIaTHO B JOCTYIHOMW (GOpMe MosydaTeNaM CONMATBHBIX YCIYT HIH HX
33KOHHEIM [PCACTABHTENAM HH(pOpMannH 00 HX MpaBaX Ha COUHAIBHOE OOCHY)KHBaHHE H
00SI3aHHOCTAX, O BHIAX CONHANBHEIX YCIIYT, CPOKaX, OPSAKE H YCIOBHAX HX HPEIOCTABICHNS, O
Tapu(pax HA 3TH YCIIYTH H 00 MX CTOMMOCTH JIHGO O BO3MOMHOCTH HOMYYaTh YCIAYTH GeCIUIaTHO,
6) OCYLIECTBICHHE MEPONPHATHIA T10 IPENOCTABICHHIO IOIYJATENEO CONHATBHBIX YCIYT JIBTOT |
TIPEHMYIIIECTB, YCTAHOBIICHHEIX [TPABOBELIMH aKTaMu;
7) dopMupOBaHHE JTHYHBIX AT NONYYATENEH COMHANBHAIX YCIyT,
8) mpenoctasnenne nHbOPMaUK JUIs BEACHHA PErHCTPa NOJTyYaTenei COMMATBHEIX YCIyT;
9) uropMEPOBaHKE NOTyYaTeNeH COMHANBHBIX YCAYT O MOPSAKe IPeIOCTaBICHHS COLHANBHBIX
YCIYT, NEPEIHE MPENOCTABIAEMBIX COLHANBHBIX YCIY ¢ HCIOJIB30BAHHEM 3/I€KTPOHHOM WM
TeNePOHHOH CBA3H, HHGDOPMANOHHO-TENEKOMMYHHKAHOHHOK CeTH "HaTepHer”, HHBIMH
OOIIEAOCTYIHBIMH CIIOCOGAMH;
10) yyactue B pabote «MoBuIbHOM GpUragny;
11} aHkeTHpOBaHUME TOMyyaTeNelt COLMANBHEIX YCIYT [0 BONPOCAM KauecTBa HPEOCTABIAEMBIX
COHHMANIBEHBIX YCIIYT;
12) ygacTHe B COLMATBEHO 3HAYMMEIX MEPONPHATHAX,
13) paspaGoTka MeronmyeckuX W HHQPOPMALMOHHBIX MATEPHATOB, OTHOCSIIHXCH K pabore
OTACICHHAS;
14) u3ydeHue nepeaoBOro OnbITa paboThl, HOBBIX (POPM M METOLOB COLMATBHOIO 00CTyXUBaHHA
HaceJIeHHs Y BHEIPEHHE HX B MPAKTHKY.

4. TlepeyeHs cOMAATBLHBIX YCIYT, HPEAOCTABIAEMBIX OTAE/IeHHEM
4.1.1lpenocTapienne COLMANLHBIX YCIYT B (IOPME CONUANBHOTO obCIly>KMBaHHS Ha JOMY
TOTYHaTesIM ~ COLMANBHEIX  YCIYI'  OCYIUECTBIACTCA €  YUETOM MX HMHIMBHAYANhHBIX
IOTPeGHOCTEH, yKa3aHHBIX B HEAUBH/IyalbHOM IPOTPAMMe [IPEIOCTABIEHUS COMHATBHbIX YCIIYT
(nanee - WHIAMBHAYaJIbHAi TPOrPaMMa), 33 MCKIFOYEHHEM CPOUHBHIX COLMANBHAIX YCIIyT,
IMPEAOCTABIEHHE KOTOPLIX NMPeNyCMOTPeHO IyHKTOM 4.3 Hacrosmero [onoxenust,
llomyyarensM COMMANBHBIX YCIYT, OTACTEHHS COLHANLHO — MEIHITHACKOIO o0CIyXMBaHUs HA
AOMY , TPCIOCTABIAETCA KOMIUIEKCHAs YCIyra, YTRepAKACHHAT NPHKA30M MHHHCTEPCTBA
connaneaoi nonutuky Hmkeropoackoit obnactn ot 30.06.2015 roza Ne 414, pxmouaromas B
ceds Habop COLIMAaNBHEIX VCIIYT:
1)conuanbHo-GLITOBBIE, HANPABIEHHbIE HA MOUIEPKAHHE JKHIHEIEATENBHOCTH [oJyvarTenci
COIMATBHBIX YCIYT B OBITY,



2} CONMATBHO-MEAMUMHCKHE, HATIPABIEHHbIE HA TOJACPKAHHE M COXPAHEHHE 3IOPOBBA
NONYYaTeNIcH CONMANBHBIX YCIYr IIyTeM OpTand3alliM VXOJAd, OKA3aHHg CoAcHCTBHS B
[IPOBEACHUH O3/I0POBHTENBHEIX MEPONPUATHH, CHCTEMATHYECKOr0 HAOMIOACHHS [N BBISBICHHS
OTKJIOHEHHH B COCTOAHUU 310POBBA;
3} cOUAANBHO-TICHXOIOrMYECKHe, [peIyCMaTPUBAIOIIME OKA3AHHE [OMOLIA B KOPPEKLIUH
NCUXOJIOTHYECKOT0 COCTOSHUS IIOTy4YaTe el COIMAaNbHBIX YCAYT IS 4/ ANTAIHE B CONMAILHON
CpcAe, B TOM YHCHE OKa3aHHWC NUCHXOIOTHYCCKOH TMMOMOINHM AHOHHMHO C HCIIOJNb30BAHUEM
Tenedona JOBEPUS;
4)coUHANBHO-TICArOrHYECKHE, HAIPABISHHbE Ha IPOQUIAKTHKY OTKIOHEHHI B [OBEICHWH
PA3BUTUH JNUTHOCTH NONYYATeNeH COUMANBHEIX YCIyT, GOPMHPOBAHME Y HHX IO3HTHBHEIX
MHTEPECOB (B TOM 4yCie B chepe Aocyra), OPraHu3alMIo UX JOCYTa, OKA3AMAC OMOIIH CeMbC B

BOCHHTaHHH JeTeH;
5) COUHATLHO-TPYAOBHIE, HaNpaBlICHHLIE HA OKA3aHHE MOMOINH B TPY/AOYCTIPOHCTBE M B
pelenun JAPYTHUX npobiem, CBA3aHHLIX C TPYAOBO#H ajanTtanue;

0) COLMANLHO-IPABOBHIC, HANpPABICHHBE HA OKA3AHHE MOMOIDH B IIOJIYYEHUH KOPUIHYECKHX
yCmyr, B TOM uHMcjle OCCINATHO, B 3aNlMTe IIPAaB M 3aKOHHBIX HHTEPECOB nonyvarenae
COLHATEHBIX yenyr;
7) ycnyrd B IeNSX NOBBULIEHHA KOMMYHHKATHBHOrO IMOTCHIMAJA nomydareneil COIMHAIBHBIX
YCIYT, HMMCIOINHX OIPAHMYEHHS IKH3HC/ACHTENBHOCTH, B TOM YHCIE ACTCH-HHBATHIOR;
4.2. IlpemocTasieHHe CPOYHBIX COLMANBHBIX YCIYT B IE/IIX OKA3AHMS HEOTIONKHOL HNOMOIITH,
OCYMECTBILACTCS B CPOKH, 00YCIOBICHHBIE HYKIAEMOCTBIO TIOIYYaTEls CONUANEHBIX YCIyT, 663
COCTARNCHUSA HH/MBHIYAIbHOH IporpaMmbl H 6e3 3aKiIueHHs I0TOBOpA O IPSHOCTABICHHH

COLHANBHEIX YCIIYT.
4.3. OcCHOBaHMEM [  [PENOCTABIECHMS CPOMHBIX  COLHANBHBIX YCIYT  ABISETCSA:
1) 3a4BICHHE NOJLY 4aTETIs COIMAILHEIX YCIIYT;

2) mundopmanms 0 IpakAaHAX, HYKIAIOMMUXCS B IPEJOCTABICHUH COLMAIBHEIX YCIIVT,
NONYHCHHAsA OT MEIMIHHCKHX, OOpAasOBATENBHBIX W HHEIX OPraHH3aMHH, He BXOIANMX B
CUCTEMY COUHATLHOrO 0BCI Iy IKHBAHHSI.
4.4. TlonTeepaeHHEM HNpeJOCTABNEHHS CPOYHBIX CONHANBHBIX YCIYr ABISAETCI aKT O
TIPEIOCTABNICHUM  CPOYHBIX COIHANBHBIX YCIYT, CONEPXKAILMX CBEACHHA O MONydarene H
TOCTABIIYAKE  CONMANLHBIX  yCIYT, BHJAX IIPEJOCTABICHHBIX CPOYHBIX COLMATHHBIX VCIIVT,
CpOKax, Jare u 00 YCTOBHSIX X NpeJOCTaBIeH S,
AKT 0 IIPEIOCTABIEHUH CPOYHBIX CONMANBHEIX YCIIYT [OANUCHIBAETCS [ONy4aTesieM.

3. Kareropnn rpaxknaH, 06¢/yKHBAEMbIX B 0THeIeHHU
5.1, Kommiekcmas coumansnas — yciyra NPeNOCTABASIETCS  TpaXkJaHaM, IIOCTOSHHO
[pOKHBAIOIMEM HA TeppuTopud Himkeroposckol ofnact, u OekeHIaM, NPUIHAHHEIM B
COOTBCTCTBHH € NEHCTBYIOINMM  3aKOHOZATENBCTBOM  HYXJAIOIAMHCS B COLHATIBHOM
O0CITy)KUBaHIH B (hOPME COMAIBHO-MEMIIMHECKOTO 00CTyKUBaHHUS HA IOMY B BUAY YaCTHYHOMH
YTPaThl CIIOCOOHOCTH K CaMOOOCNY:KUBAHHIO, HPH HATHYMH Yy HHX TDKENBIX 3aboneBanmii
(Ipexczie BCETO XPOHHUECKHX), TPEGYIONINX IIOCTOSHIOIO MeIHIHICKOrO HabMIOAeH s :
a) OIMHOKHM HepaGoTAaloWMM IpaxIanaM [OKHIOTO BO3pacTa (KEHOIMHBI crapuie 55 ner,
MY}UHHBI CTapiie 60 JIeT), B TOM YHCIe HECKOIBKHM COBMECTHO [IPOYKHBAFOLIIEM, H HHBATHIAM,
HE  MMSIOWMM  DONCTBEHHHKOB,  OOS3aHHBIX B COOTBETCTBHH ¢ JEHCTBYIOLIUM
3aKOHONATCNBCTBOM OCYINECTBIIATE 33 HUMH YXOJI,
0) OmMHOKO MNPOMKHBAKIIEM HepaGoTAIOLIMM TPAKAAHAM TIOXKMIOrO BO3pacTa (KEHIMHEBI
cTapme 55 7er, MyXuMHbI crapme 60 JNeT), B TOM 9HCTE HECKONBKHM COBMECTHO
NPOKHBAIOLLIAM, M HHBAIMAAM, POACTBEHHHKH KOTOPHIX, OOS3aHHBIE B COOTBETCTBHM C
JACHCTBYIOUIMM  3aKOHONATEJILCTBOM  OCYIECTBIISITL 33  HHMU YXOm, M0 OOBEKTHBHEIM
o0cToATeNnbCTBAM (ITPOXKUBAHKE B APYIOM HACENCHHOM NYHKTE, Y4CThIe TPOIOKHTENEHBIS
KOMaH/IMPOBKH, HATUYIHC B CeMbC DeOCHKA-IOIKONBHHKA WIH peheHKa-HHBATMA, HATHUHE
HHBATATHOCTH HIIM BO3pacTa cTapine 60 JICT) He HMEIOT BO3MOXKHOCTH OCYINGCTBISTE yX04,
60 OTKA3BIBAIOTCS OCYIIECTRIATE YXO/1 IO HHEM IPHYHAAM, THE0 BEIyT aCOUHAJIBHBIA 00pa3
JKU3HH H (DaKTHYECKH HEe OCYLIECTBISIOT YXO/;



B) HepabOTAIOWIHM TpaxKIaHaM IICOKHIIOTO BO3pacTa (AKEHIIMHE! CTapIue 55 JeT, MYKUHHEL
crapmie 60 JeT) W MHBATHIAM, NPOXKMBAIOLMM B C(EMbSX, COBMECTHO IPOXKHBAKOIIHE
POACTBEHHHKH KOTOPBIX, O0S3aHHBIC B COOTBEICTBUM C ICHCTBYIOLUMM 3aKOHOIATEILCTBOM
OCYIIECTBIATE 34 HUMH YXOJ, 10 0OBEKTHBHBIM 0OCTOATENECTEAM (4acThle MPOAOIKHTCILHEIE
KOMAaHIMPOBKH, HATHIHE B CeMbe pebeHKa-ZONIKONBHWKA HIM pebeHKAa-HHBATHAA, HATWUHEe
MHBATM/IHOCTH UJH Bo3pacTa crapue 60 JIeT) He HMEIT BO3MOXKHOCTH OCYIIECTBIMITH YXOJ
b0 OTKA3LIBAIOTCS OCYIIECTBIIATE YXOI [0 HHEIM IPHUIHHAM,

r) HepabOTAIONIHM IPaIaHaM MOKEIOrO BO3PACTA H HHBATHALAM, HA KHITON MIOMATH KOTOPBIX
3apETHCTPHPOBAHBI, HO HE IMPOKHBAKOT AULA, KOTOPHIE IO OOBEKTHBHBEIM OOCTOATENBCTBAM
(QakTHYeCKOE NPOKUBAHHE B IPYrOM HACETEHHOM NYHKTE, HACTHIE MPOJOIKUTENBHEIC
KOMaHIHPOBKH, HANHYHE B CeMbe peGeHKa-JOINKONBHUKA WA peGeHKA-HHBATHIA, HATHUHE
HHBATHIHOCTH WM BO3pacTa cTapiie 60 /€T) He MMEIOT BO3MOKHOCTH OCYLIECTBIATH YXOX,
THO0 0TKA3BIBAIOTCA OCYLIECTBIATE YXOX [0 HHBIM Npr9IrHaM, 1100 BeIyT acCOUHANBHEIN 06pas
KH3HH M GAKTHIECKH HE OCYIUECTBIAIOT YXOI;

) OAMHOKMM H OJHHOKO NPOXHBAOIIMM TPAKIaHAM TPYHOCHOCOGHOIO BO3pAacTa, YACTHYHO
YTPaTHBIIHM CIOCOOHOCT K CaMOOOCITY)KUBAHMIO B CBA3H € POJOKATENRHOM (Goee oaHoro
MecAIa) 60/IS3HBI0 WITH TOTYYEHHBIME TPAEMAMH, POJICTBEHHHKH Y KOTOPBIX OTCYTCTBYIOT OO
N0 OOBEKTHBHBIM OOCTOATENBCTBAM (NPOKUBAHHWE B JPYTOM HACENEHHOM IYHKTe, YacTele
IPONOKATENEHEIC KOMAHIMPOBKY, HATHYHE B CeMbe pe0eHKa-ITOIUKONLHHKA WM pefeHKa-
MHBAIN/A, HaTHYHE MHBANHAHOCTH WIM BO3pacTa crapiue 60 J1eT) He HMEIOT BO3MOKHOCTH
OCYIIECTBIATE YXOM, MO0 OTKA3bIBAFOTCS OCYIIECTBIATh YXO 10 HHEIM IIPHYHHAM,

) HECOBEDIWICHHOJIETHUM HETAM M JCTAM-HHBAHAAM, [POKHBAIONMM COBMECTHO G©
TPXTAHAMH, YKA3aHHEIMH B OAIYHKTAX «a» - «I» HACTOAIIErO IIYHKTA,

) TPaXTaHaM M3 YMCNA JIHL, YK43aHHBIX B MOANYHKTAX «@» - «&» HACTOAIEro MYHKTa,
[OCTpalaBiUM B DPe3yNbTaTe 4YpPE3BBIYAHHBIX CHTYALHH, BOOPYXKEHHBIX MEKHALHOHAILHEIX
(MEXOITHHYCCKIX ) KOH(IMKTOB.

5.2 KommuiekcHag comuaneHas ycayra NpeJoCTaBIseTcd HA MOCTOSHHON WM BpEMEHHOMU
OCHOBE;

- TpakJnaHaM ¢ MEHTATbHBIMH HApYIICHHAMH MO pPEKOMEHJAlMH JeYalllero Bpaua ¢
HUCBMEHHOTO Pa3pelleHus ICHXHATPE;

- TPaxIaHam, CTpanaromuM Ty0epKyne3oM (33 MCKIIOYEHHEM AKTHBHOM (OPMBI), B CTAIHU
PEMHCCHH TI0 PEKOMEH/IALNH JICYAILETO Bpava ¢ MHCbMEHHOTO pa3pelleHns Bpada-QTH3HATpA.

6. Ilopaaok npegocraBaeHus yeayr
6.1. IonyuaTens COUMATBHEIX YCIYT BIpaBe 0GPAaTHTLES 34 MIONYUSHHEM COLHATDHBIX VCIYT B
(opMe COLHATBHO-MEIHIIHHCKOTO OOCTYXHBAHHA Ha JOMY JHYHO nubo dYepe3 3aKOHHOTO
NPEACTABATENS, WHBIX  TpPamiaH, TOCYHAPCTBEHHBIX  OPraHOB, OPraHOB  MECTHOTO
CaMOyIpaBNeHus, OOIIECTBEHHBIX 0OBeTHHEHHI (Iamee - MpeACTaBHTENS).
6.2. OcHOBaHHEM [TA PACCMOTPEHHS BONPOCA O MPEAOCTABICHNH KOMIUIEKCHOM COLEANLHOMN
YCIyTH ABMACTCH IOJAHHOE B MHCBMEHHOH (OpME MolydareneM COLHANBHEIX YCIYr (€ro
NPECTABUTENEM) 3aiBICHHE O NpPEJOCTABNCHHH COLMATBHEIX YCTYT B (OPME COMMANBHO-
MEIHIMHCKOrO 00CIy:KHBaHHS Ha JOMY.
K 3aB/IeHHIO IOy YaTe/ b COMANEHBIX YCIYT IPHIAraeT CIENYIOUTHE TOKYMEHTEL
1) ZOKYMEHT, YAOCTOBEPSIONINN THIHOCTE TOMYIATENS COUATEHBIX YCIyT (IpeacTaBuTeneii);
2} OOKYMEHT, NOITBEPIAIOMEE  IOJHOMOYHS npeacTasuTens  (OpH  oOpalieHun
IpeCTABUTENA);
3) HelcTBYIOMYIO HHAMBHAYANILHYI MPOTPaMMy C NpPHIAracMoi BEITHCKOR W3 pellleHus
KOMHCCHH O NPH3HAHHH IPXIAHMHA HYXIAIOMHMCS B CONUANBHOM 0OCITY)KUBAHHE O CPEHEM
AYIWICBOM JOXONC IONYYaTe/lsd COUMANTBHEIX YCIYT, BBINAHHON HA OCHOBAHMM INpPENCTABICHHBIX
[OTydaTeNeM COUMANBHEIX YCIYT ACKYMEHTOB HAa CTANHH IPHU3HAHUA [OJYYATEId COLMATBHBIX
YCIYT HYyXIJAIOIHAMCA B COLHANBHOM 0GC/Ty)KHBAHHH.
Cpok nelfCTBHS BBINMCKM O CpemHEM JYIICBOM OXOHe NOJIy4ate/ss COLMANEHBIX YCIYyT
cocTaBngeT He Gonee 30 nuelt co OHA ee MOXNHCAHHS.



Ilo cBoEMy JKeNaHWIO IMONYHYATENH COMMATBLHEIX YCIYT OONOIHUTENBHO MOTYT MIPESACTABUTE
MHBIC JOKYMEHTEL, KOTOPEIC, IO MX MHCHHIO, HMCIOT 3HAYCHNC JUIS 3a9HCICHHS Ha COIMATLHOS
o0Ccny:KHBaHHE.

6.3. B Tedenne cyrok ¢ marel o6paureHus [IOJTY4aTensd COUHANBHBIX YCIYI' ¢ 3aiBIICHUEM H
TIPU.TAracMBIMU K HCMY AOKYMEHTAMH, YKa3aHHBIMH B IIYHKTE 6.2:

6.3.1. 3apenyrommii au60 cremMAIMCT IO COLMANBHOH paloTe OTAENCHHS CPOYHOrO
COLMATIBHOTO OOCTY KHBAHHS;

1) mpunumaer n PCTHCTPUPYET B SKypHANC ydeTa MONYYATenceil COLMATHHEIX YCIIyT,
HOCTYITHBINIHE OT MOIy4aTeNel COUHAILHBIX YCIIYT HOKYMEHTHL

2) mepeniaeT MONyYEHHbIE AOKYMEHTBI 3aBCAYIOLIEMY OTACIEHHEM COLUATLHO-METHITHHCKOTO
O0CTyXHBAHHA Ha JIOMY.

6.3.2. 3aBenyiomuii oTOeIeHHeM CONHANBHO-MEAMIIMHCKOTO 0OC/YKHBAHHS Ha TOMY:

1) nposepser xoMmIexTHOCTE IPEACTABACHHDBIX NOKYMEHTOB, NPABHILHOCTE 3AIIONHEHHS
3asBIICHHA, CPOK NEHCTBUS JOKYMEHTOB,

2) N0 pesynBTaTAM MPOBENEHHOIO AHANM3A IPENCTABICHHBIX IOTYYaTeNeM COLHANBHBIX YCIYT
AOKYMCHTOB C COIIachs AUPEKTOPA YIPEKASHUS IPUHHMACT PeIIEHHE:

- O HIPEIOCTABIICHAH COUMANBHBIX YCIyr MONY4ATENO, O YeM M3BELIACT NOTy9aTend COMHaNbLHbBIX
YCIYT MO TeNeoHy, a TalKe MHBOPMHPYET ero o HeOOXOMNMOCTH TPUITH U 3aKTFOYeHHs
AQTOBOPA O MIPENOCTABICHIH COLMANBHBIX YCIIYT,

- 00 OTKa3e B MPEAOCTABIEHAN COMHATBHDIX YCIYT NOy4aTeNio, B CIyYae eClIH NpH o0palleHNN
ObUI  OpPEACTABIEH HENMONHBIN — KOMIUICKT DOKyMEHTOB w00 HCTEK cpok jeifcTsua
TIPE/ICTABNCHHBIX  JIOKYMEHTOB, O 4Ye€M H3BEINACT MOIYYATENS COIHATBHBIX YCIYT TIyTeM
HAUPABICHHA €My MO YNOYTOBOMY ampecy, YKA3aHHOMY B 3ASBJICHHH, ITHCHMEHHOTO
YBCIOMIIEHUS C PA3BACHCHHEM MPHYAH OTKA34.

Petnernine 06 oTkase B mpejlocTaBNEHAN CONHANBHBIX YCITYT NOTYYaTe/ M CONMATLHEIX YCIYT He
ABJIACTCA HNPCTIATCTBHEM IJIL HOBOTO 00PAICHHS MOMYYATENS COMHATLHBIX YCIYT ¢ KOMITJICKTOM
AOKYMEHTOB, COOTBETCTRYIOLIMM TPCOORAHMAM, YKA3aHHBIM B IYHKTE 6.2

3) NpOM3BOINT PACYUET EKEMECSHHON ILIATH 34 IPCIOCTABICHHE KOMIIEKCHON CONHANBHO-
MENULHHCKON YCIYTH ¢ MOTy4aTens;

4) 3aKIF0YAET C MONYYATENEM CONUATBHBIX YCIyr (€ro 3aKOHHBIM MPEeACTARHTENIEM) JIOTOBOP 0
MPCAOCTARICHMH COMUAILHBIX YCIYT 110 (GOpME, YTBEPIKNEHHO TIPHKa3OM Munncrepersa Tpyna
I colManpHor 3amutel Poccuiickoit ®emepanum ot 10 Hos6psa 2014 roma Ne 874w,
TOAITHCAHHBI JUPEKTOPOM yUPEHAECHUA,

5) Upu 3aKTFOYEHHH OOTOBOPA 3HAKOMHT DONY9aTeNsd CONMAILHBIX YCIYr (MPeACTABHTENs) C
YCIOBHAMA NPEOCTABICHUA COLBANLHBIX YCIYT, ¢ HHOPMALHEH 0 UX nipaBax, o013aHHOCTAX,
BUJIAX COUMAILHBIX YCIYT, CPOKAX, TMOPSNKE HX NPeIOCTABIEHHS, CTOMMOCTH OKA3AHHS 3THX
YCIIYT.

6.4. Tlpu OTCYTCTBHH MeCT B OTAeHCHUU TPAKRAHE, HYKAAOUIHECA B COLHAIBHO-METHIHHCKOM
0OCIIY>XMBAHHH, 3aYHCIAIOTC Ha oficiyxuBanie B Hopsaxe CYLWIECTBYIOWICH OYepPemInoCcTH ¢
YHIETOM TIPAR Ha NIPE/IOCTABIEHHE YCOYT BO BHEOUEPEAHOM 1 NEePBOOYEPENHOM HOPSIAKE:

1} Bo BHeOUepenHOM TMOpsAAKE YeayrH UPEAOCTABIAIOTC HHBanuaaM Besukol Oreuccrsennoii
BOMHEL, y4acTHHKaM Bemukoit OtedecTrennoli BOWHDL 1 NPHPABHEHHBIM K HHM JIMILAM;

2) B TEPBOOYEPCIHOM IOPAIKE - BeTepaHaM Bemuxo# OrevecTBeHHON BOHHBI, MHBATHIAM
IEPBOI TPYIINIBL, OMUHOKHM IPaXIaHaMm ctapiue 80 1eT.

6.5. CoumanbHele yCIryri Mpe/ioCTaBIsIOTCS B COOTBETCTRIN ¢ HHIWBHOYaNbHOH NpOTrpaMMoi H
Ha OCHOBAHHM JIOTOBOPA O MPELOCTABACHHHM COUHANBHEX YCIYT, 3aKTIOUaeMOro MEeWay
YIPEKACHUEM H NOMYYaTeNeM COUMANIBHBIX YCIYT HITH 6ro 3aKOHHBIM [IPCACTABUTEIEM.

6.6. OTHOLICHHNS, CBA3IAHHEIC ¢ UCIOTHEHHEEM /I0T0BOPA O NPEIOCTABNICHUM CONMATLHBIX YCIVT,
PEryHpPYIOTCA B COOTBETCTBHH ¢ 3dKOHOMATENLCTBOM POCCHECKOI Demepaiim.

60.7. Ilpenoctarnenne cOUUATLHEIX YCIYT B (popMe COLHATBHO-MCSIHIHHCKOTO o0CnyKUBaHKA
Ha JIOMYy IONYYaTeNdM COIMANBHBIX YCIYT OCYIIECTBISCTCH © YIeTOM HX WHIUBHIYAILHBIX
HOTpeQHOCTeH, YKa3aHHLIX B HHJMBHAYAILHON LPOrpaMMe TPEAOCTAaBICHUS COLUATBHBIX
YEIYT, 38 MCKIIOYEHHEM CPOYHBIX CONMATBHBIX YCIYT.



6.8. Ormcanue CONHANBHEIX YCOyr H HX obbeM NICPEUMCICHB B NPUWIGKEHHIX 1 - 5 k
HacroswmeMy [lonoxeHnnmw.

6.9. CouHanbHBIE YCIYTH UPEJOCTABIAIOTCS IONYUATENSM  COMMATHHBIX YCIYyT HA CpOK,
ONPENEICHHBIA HHMBHIYabHOH NPOrpaMMOf NpEeAOCTABIEHHS COIMATBLHEIX YCIYT, B AHERHOE
BpeMst CYTOK B COOTBETCTBHH ¢ TPaQHKOM paboThl YUpeKICHHUS.

6.10. CoumanbHble yClyrd mpenoCTAaBISIOTCA ¢ COBMIOICHHEM YCTAHOBNIEHHBIX CaHWUTAPHO-
THTHEHINIECKUX TPEOOBAHHIL Il ¢ YYETOM COCTOSHHA 30POBBS HONYYATENS COLHATbHLIX YCIIYT.
6.11. OcHOBAaHHAME TIPeKPANICHAS [PELOCTABNEHNS COLHALIBHEIX YCIYr B (pOpMe COIMANBHO-
METHITMHCKOTO 00CTyXHBAHNA HA JOMY SBISIOTCS

1) mucpMeHHOE 3asBeHHe TIONYYATEN sl COMHAThHBIX yenyr o0 OTKase B IPEJOCTABIEHHH eMy
COLHANLHBIX YCIYT;

2) OKOHYaHHE CPOKA IIPEJOCTARICHHS COLMANBHEIX YCIIYT;

3) CMePThb TONYYaTeNs COUMANBHBIX YCIVI WilH JTHKBIIAIHS (TpexpamieHue aesTenpHOCTH)
TIOCTABIIMKA COLUANLHBIX YCIIVT,

4) pemenue cyna o0 NPH3HAHHH NOIYUATENs COMUATBHBIX YCIIYT OE3BECTHO OTCYTCTBYOLTHM HITH
YMEpIIKM;

5) OCYX/EeHHE TONydaTels CONMATLHEIX YCAYT K OTOBIRAHNIO HAKAZAHHS B BHIE TNHINEHHS
CBODOIEL;

6) HapyWIeHHe  NOMYHYaTcleM  COIHAIbHBIX yenyr  (OpeicTaBHTENEM)  YCIOBHE,
IPEeAYCMOTPEHHEIX JIOTOBOPOM.

Orkas B NpesOCTaBICHMM CONMANBHBIX YCIYT O(hOPMNAETC NHCLMEHHBIM  3asBICHHEM
TOJTyHareil COMMAJIBHEIX YCIYr HMIH €ro 3aKOHHOro TpPE[CTABHTENS Ha MMS IHPEKTOpa
YUPEeRICHHS € OTMCTKOH B MHIHBWIyaILHOH NpOrpaMMe M MOATHMCAHHEM CTOPOHAMM
AONONHATEIIBHOIO COTTIAIICHHA O PACTOPKEHHH JOIOBOPA O NPENOCTABICHWM COLHATBHBIX
VCIYT.

IIpr 5TOM nOIYYaTEMO COLMANBHBIX YCIyT (ero 3aKOHHOMY HPEACTaBHTENIO) PazbACHIIOTCS
BO3MOXHBIE TIOCIEACTBHS IPHHATOTO HM PCUICHHUS.

6.12. OTkas moNydaTens COUMANBHEIX YCIYT HIH €r0  3aKOHHOIO OPEACTABUTENS  OT
NPEAOCTABICHHA CONHANBHBIX YCIYr OCBOOOMNIAET YUPCKACHHE OT OTBETCTBEHHOCTH 34
NPENIOCTABICHHE COUHANBHEBIX YCIYT.

6.13. TIpekpauieHne OpeNOCTABASHHI COIMATBHEIX yenyr ohopMiieTcs IPUKA30M JMPEKTOpa,
KOIHUA KOTOPOrO MOAIABACTCSA B THIHOE [1€J10 MOMYJaTels COLUATLHBIX YCNyT.

3aBeAylommil OTACNEHHEM BHOCUT COOTBETCTBYIOLIYIO 3aluch B XKYPHaJI ydyeTa Tosrydarencii
COLUMATBHBIX YCIIYT ¢ YKa3aHMEM IIPHYHHE! IPEKPALIEHUS TIPCIOCTABICHAS COHANBHEIX YCIYT.
6.14. B cnydae cMepTH TONy4aTeNns COLMANBHBLX YCOYr H TIPH OTCYTCTBHH Yy HEIo
POACTBCHHUKOB WJIM MX HEXCJIAaHHHM OPTaHM30BaTh MOrpe0eHHe, 3aBelyIOLIHi OTHeIeHHEM U
COUMANBHELH PAGOTHHK OCYILECTBIAIOT OOPALICHHE B CHCHHATH3APOBAHHYIO CIyXO0y C [eNbIo
MOrpeGeHHs N0 TapanTHPOBAHIIOMY MEPEYHIO YCIYT 34 CYCT CpeacTB [ICHCHOHHOTO tonna
Poccniickoit @enepanny.

7. YenoBus 1 IOPAAOK OILIATHI YCIYT, IPEXOCTABISEMbIX IPAKIAHAM B OTIETCHUN
7.1. Pa3mep exeMecsuHoll Tnarsl 3a TIPEJIOCTABICHHE KOMIUIEKCHOH COLMANEHOM YCIIYTH
PACCUHTEIBACTCA HA OCHOBE Tapu(OB HA CONMANLHBIE YCIYTH H HE MOKET NpeBBIIaTs 50
IIPOUCHTOB PAa3HUIBI MEXIY BENHYMHOK CPCAOHEAYINEBOIO HOXOAA IONYYATENIS COLUATBHEIX
YCIYT, pacCHATBIBAEMOr0 B COOTBETCTBHHY ¢ [IpaBumamu ompenenenus cpeaHenyIeBOTO 10X00a
/U1 NPEIOCTABICHAS COUMANBIBIX YCIOYr OECINIaTHO, YTBEPKACHHBIMH IOCTAHOBICHUCM
IIpasutenbersa Poccmiicxoit ®epepaiu ot 18 oktsbpa 2014 roga Ne 1075, u npenensuol
BEJIHYHION CpeHeAYIIEBOrO JOXOA /TS IIPEAOCTARIEHHS COLUATLHDBIX yCIIyT Gecnnar-o.

7.2. Tapnger Ha CONMAIBHBIC YCIYTH YTBEPKIAOTCA YYPEKACHAEM Ha OCHOBAHUM IOIYINEBBIX
HOPMATHBOB  ()MHAHCHPOBAHHA  COUMAILHEIX  YCAYT,  YTBEPKIACMAIX MHHUCTEPCTBOM
CoLMaTbHOA nonuTHkn Huwkeroposckoii obnacry.

71.3. KoMmyiekcHble COLHANbLHELE YCIyTH Ha AOMY NPEAOCTABNATCA OECIIIATHO (38 CHET CPEACTB
061acTHOrO GROIKETA), 3a YaCTHUHYIO ILIATY (Ha YCHIOBHsIX COQMHAHCUPOBAHMSA KIHMCHTA) WK
TIOJIHYIO ILIATY.



7.4. Pemienne 06 ycnOBHSX OKA3aHMS KOMIUIEKCHOH COLHANBHOMN yemyrun (becmiatHo, 33
HACTHYHYI0 ITATY WM MOJHYI0 [UIaTy) NpPHHEMAETCI HA OCHOBAHMH IpeacTaBIeHHOH
TMOJIY4aTeNeM COLHANBHBIX YCHYr (IPEICTABUTENEM) BBUIMCKM M3 PEMICHMS KOMHCCHH O
TIPHSHAHUE IPLKIAHAHA HYXNAOIEMCA B COUUANLHOM 00CITyKHBAHKH O CpenHeM AYHIEBOM
AOXOJE TMOJIyYaTeNs COUMANBHEIX YCIyT,

7.5. BecnIaTHO KOMIUIEKCHAS COUMATBHAS YCIIyTa OKa3blBaeTCA:

4) OIMHOKMM M OIMHOKO TPOKHBAIOHIUM rpaxcilanaM, WHMCIOIIHM Ha Jary oO0palreHHus
CPEIHENYIIEBOH TOXOA B pasMepe HIKE HIH PABHOM NOIYTOPHON BENHYHMHE TMPOKHUTOYHOIO
MIHHMYM3, yCTAaHOBJICHHOTO JUI1 TNEHCHOHepoB Hmkeropomckoi obnmactH, mmbo wHe
TOMTYHAIOIIHM 10XOI0B [0 PEJIMTHO3HBIM YO ICHUAM;

6) rpaxianam, NpOXHUBAIOMMM B CEMBAX, CCIIH CPENHEAYLIEBOH NOXOD CeMBH Ha JaTy
obpallleHHs HHUXe MIH  paBeH NOTYTOPHOH — BENHYHHE MPOKHTOUHOTO MHHHMYMA,
YCTAHOBICHHOTO N NEHCHOHePoB Hinkeroponckoit o6macTi;

B) TpaXXIaHaM, Ha XXHJION [LIomany KOTOPBIX 3apeTHCTPUPOBAHBI HHEIE HIIA, HMEIOLIAM Ha JATy
o0pallleHs cpelHedyIIeBOH T0X0N B PasMepe HKXE HNH paBHOM MONYTOPHOH BelMumHe
MPOKUTOUHOT0 MUHAMYMa, YCTRHOBICHHOTO A1 IIEHCHOHEPOR Hwmxeropozackoit o61actu;

I') OAMHOKHM H OJHHOKO IIPOKHBAIOIIUM TPaXAaHaM TPYAOCHOCOOHOro BO3pacTa, HMEIOMHM Ha
Aaty oOpallleHHs CpenHeayUIeBOd J0X0/ B pasMepe HIWXe MIN PABHOM IIOJYTOPHOH BelTHYHHE
IPOKUTOTHOTO MUHHMYMA, YCTAHOBIEHHOTO UL TPYAOCTOCOBHOr0 HacelneHus,

1) HECOBEPIICHHONETHUM ACTSAM, IIPOMHBAIOIIMM COBMECTHO C IPHHATHEIMM Ha COLMAILHOE
00CITyXUBaHHE IPaKIaHaAMI;

€) IpaXIaHaM H3 YHMCIA JIHI, YKA3AHHEIX B IyHKTax "a"-"e" mymkra 5.1. HacTosmiero
[Tonosxenns, mocTpamapmuM B Pe3y/IbTaTe YpE3BBIYANHBIX  CHTYAlUWH, BOOPY)KEHHBIX
MEKHAHOHANBHBIX (MEX3THHYECKHX ) KOH(DITUKTOB,

) HHBATHAaM Bemikoit OTedecTreHHOM BOHHEL

3) yuacTHHKaM Bemnko#t OtedecTBennoit BOHHEL, YKa3aHHBIM B IOANYHKTE | IIyHKTa 1 cTaThum 2
DeneparbHOro sakona ot 12 auBapa 1995 roma Ne 5-03 «O perepanax».

7.6. KoMiniekcHas connaipas YCIIyra OKa3pIBAeTcs 3a 9aCTHUHYIO [UIATY:

a) ONMHOKHM IPaXaaHaM, MMEIOHM Ha Jaty oOpalllcHHs CpelHeIyLIEBOH mOXOn B pasmepe
CBBIUE NOTYTOPHOH BEIHYMHBI MPOKHTOYHOIO MHEHMYMa, YCTaHOBIEHHOIO A NEHCHOHEPOB
Huxeroponckoit o61acty.

YKasauHBIe IpaxaaHe Wi uxX TIPEACTABUTE/H [IPOM3BOMAT OIIATY B pazMepe 20 MPOLEHTOR OT
Pa3HHIEL MEXTY NONYYaeMBIM ITHMH TPaKAaHAMHE CPCAHEAYHIEBBIM JOXOAOM H TOIyTOPHOI
BEMHYMHON NPOXUTOYHOTO MHHHMYMA, YCTAHOBRJIEHHOTO A1d NeHCHOHepoB Hmkeropoackoit
oBnacru, Ho He GoJee 7 IPOLEHTOB OT PasMepa UX CPEeIHEAYWICBOTO JOX0IA;

0) OAMHOKO NPOKUBAIOUINM IPaXKIaHAM, HMEIOILIMM Ha JaTy 00pallleHns CpeAHeyIIeBoi N0Xo/
B pasMepe CBhIE TONYTOPHOH BEIHYMHBEI IIPOXHTOUHOIO MHHUMYMa, YCTAHOBJICHHOH IId
nercuoHepos Hmkeroponackoii oGnacty.

YkasaHHbIE TpakaHe WIH HX NpeIcTABHTEIN IIPOHU3BOIAT ONNIATY B pasMepe 25 IpOIEHTOR OT
PA3HULBL MEKAY HX CPEeAHENYHIERBLIM MOXOAOM M TONYTOPHOH BENHYHHOH NPOKHTOYHOIO
MHHUMYMA, YCTAHOBIEHHOTO NI HEHCHOHepoB Husxeropomckoit obaacTy, HO He Gonee 10
IPOLEHTOB OT PasMepa HX CPEAHEIYIIEBOrO IOXOMA;

B) rpakIaHaM, NPOKHBAIOMHM B CCMbAX, €CIH CPeAHEOYIIEBOH MOXON CEMBH Ha JaTy
OOpallleHus  COCTARNAET  CBBHIMe NONYTOPHOH  BEHYHHEl  POKHTOUHOTO MHHHEMYMa,
YCTAHOBIEHHOTO Mt eHcHorepoB Himkeropoackoii o6aacty,

YKa3aHHLIE rpaciaHe Uiy HX TIPEACTaBUTEIII IPOU3BOLAT OTUIATY B pasMmepe 30 HPOIEHTOB OT
PasHHIBL MEXIY CPEAHEIYIIEBEIM I0X0J0M CeMBH H TIOTYTOPHOH BENHMYHHON MPOXUTOYHOTO
MHHHAMYMa, yCTAHOBJICHHOTO /I IICHCHOHEpOB Huxeroponcko#t obnacti, HO He Gojee 12
IIPOLEHTOB CPEOHENYIIEBOTO JOXO0A CEMEH,

T) rpaXXJaHaM, Ha U0 wIomany KOTOPBIX 3aperMCTPHPOBAHbI HHEIE M, HMEIOMHM Ha naty
oOpaleHHs CpeaHeYIIeROH 10X0 B PasMepe CBEIIE MOIYTOPHOH BEIHYHHEI NPOKHTOUHOLO
MHHUMYM, YCTaHOBJIEHHOTO A5 IEHCHOHEPOB Huxeropoackoit oGmacTy.

YKazaHHble TPaKIaHe HITH HX TIPENCTABMTE/H [IPOM3BOAST OILIATY B pasmepe 30 OPOLEHTOR OT
Pa3HHLEL MEXKIY HX CPEAHEOYLUEBRIM HOXOIOM H MONYTOPHOM BENMYHHON HPOXKHUTOYHOTO



MHHHMYM4d, YCTaHOBICHHOTO ANA NeHCcHOHepoB Hukeropomckoil oGmactu, Ho He Gonee 12
IPOLEHTOB OT HX CPeAHEAYIIEROTO JOXOA;

A) OOUHOKHM H OJMHOKO IPOKHBAIOLIMM TPAXKIAHE TPYAOCIOCOOHOTO BO3PACTa, HMEIOMUM HA
naTy oOpalleHHd CpEeOHEAYLIEBOH NOXOn B pasMepe CBBILIE TIONYTOPHOH BEIHUYMHEI
NPOXUTOYHOTO ~ MMHMMYyMa,  YCTAHOBIEHHOTO  [UIS  TPYZOCHOCOGHOTO  HACeIeHHS
Hmxeropoackoii o6nacty.

YKasaHHBIE TPaXKJaHe WIH HX NPEACTABUTEIH IPOH3BOIAT oriaty B pasmepe 30 npoleHToB ot
PA3HHUILL MEXKAY TOIYyTOPHOW BENMYHHOM MPOXXKHTOYHOTO MHHHMYMA, YCTAHOBJIEHHOTO IS
TpynocnocobHoro Hacemenus Humieroponckolt oGmactu, HO He Gomee 12 MIPOLIEHTOB OT HX
CpeHelyIeBOTO N0X0a,

7.7. KoMIINIeKCHas COLmanbHas yCIyra 0Ka3blBaeTes 3a TIOJTHYIO IIaTy:

a) ONHHOKHM I'PAXNAHAM, YKa3aHHEIM B TOMMYHKTE 7.6, ¥ KOTOPBIX Ha JaTy o0palleHus pasMep
HAMHCIEHHOH TTaThl (6e3 yuéra JIBroT) paBeH WIH NPEBLIMIAeT pasMep Tapr(ha, yCTaHOBISHHOrO
YUYpexIeHUueM.

YKka3aHHbIe TPXJIAHE HITH HX [IPENCTABHTENH [IPOM3BOIAT OIIAaTy B COOTBETCTBHH ¢ TapubamH,
HO He §o/iee 7 IPOLEHTOB OT HX CPENHENYLIEBOTO TOXOMA;

6) ONMHOKO MPOKHBAIOLIMM IPaKNaHAM, YKa3aHHBIM B noxnyHkTe 7.6, y KOTODEIX Ha Jatry
obpalleHns pasMep HayMClOeHHOH mmaTe! (Ges y4€Ta JIBroOT) PaBeH HIH MPEBBILIACT pPasMep
Tapua, yCTAHOBICHHOTO YIpesKIeHHEM,

YKa3aHHBIE TPaXIAHE HIH UX IPENCTABUTENH IPOM3BOIAT OIUIATy B COOTBETCTBHH ¢ TapH{aMH,
HO He 6onee 10 mpoIeHToR OT UX CPEIHEAYIIEBOTO JOX0/A.

B) IPLKIAHAM, TIPOXKHBAIOLIMM B CEMBAX, VKA3AHHEIM B HOANYHKTE 7.6, y KOTOPHIX Ha JaTy
ofpamenus pasMep HAYMCIEHHON MnaTel (Ge3 y4€Ta JBIOT) paBeH WIH HPEBBHIUAST paMeEp
TapH}a, YCTAHOBNEHHOTO yIpeskICHHEM.

YKkazanHble TPOXIAHE HIIM UX 3aKOHHLIE IPSACTABUTENH TIPOM3BOJAT OILIATY B COOTBETCTBHU C
Tapudamu, HO He Goxee 0T 12 NPOLEHTOR CpeaHeIYMEBOro 10X0Ia CEMBH;

I) rpaxiaHaM, Ha JKHIOH IUIOAAH KOTOPBIX 3apETHCTPHPOBAHEl MHBIE JTHUA, YKA34HHEIM B
MONNYHKTE 7.6, Y KOTOPEIX Ha [aTy OOpaIlleHus pa3Mep HadNCIeHHOM TLIaTh] (6e3 yuéra npror)
PABCH WK NIPEBLILIACT pasMep Tapu(a, YCTaHOBICHHOTO YUPEXKACHHEM.

YKa3aHHEIE rpaIaHe MM HX 3aKOHHBIE IPEACTABUTENH [IPOH3BOMAT OMIAaTy B COOTBETCTBUU C
Tapu(amH, BO He Gosiee 12 IPOUEHTOB 0T MX CpeHeAYIIEBOTO JOX0Ha,

/) ONMHOKHM U OAMHOKO ITPOXKHBAINHM TPAXAHAM TPYA0CIOCOOHOrO BO3pacTa, YKa3aHHELIM B
NOANyHKTe 7.6, ¥ KOTOPHIX HA AaTy 0OpAmICHHs pa3Mep HAYMCIEHHOH IIATHI (6e3 yué&ra neror)
PABCH MIMM IIPEBLIIAET pasMep Tapuha, YCTaHOBISHHOTO YYpEKICHIEM,

YkasaHHbIC TpaxKJaHe NPOU3BOMST OILIATY B COOTBETCTBHM C TapHbamu, HO He Gonee 12
MPOLIEHTOB OT UX CPEIHEAYIIEBOIO JIOXOAA.

7.8. JIbroTel IpH Npea0CTaBIeHHH KOMILIEKCHOMN COMUATbHOL YCIYTH, YCTAHABIMBAKOTCS:

1) nna mmn, npHpaBHEHHBIX K MHBaTHAaM Bemmkoit OTedecTBEHHON BOWHEI H K Y4aCTHUKAM
Bennko#t OteuyecTBeHHOH BOHHLI H HHUM THI; HMHBAMHAOB OOEBEIX NefcTBHIL; pomuTenei,
CYNPYTOB nOrHOIMHX (YMeplIuxX) HHBAIMAOB Bemukol OTedecTBeHHOIR BOHHEI, YYACTHHKOB
Benukoit OTeuecTBEHHOM BONHEI H BETEPAHOB GOEBLIX ACHCTBHI - B pasmepe 75 MpoleHToB OT
YCTaHOBICHHOMN CYMMBI II/IATEI,

2) ang oMb, npopaboTaBmHX Ha  0OBEKTaxX MPOTUBOBO3AYLIHON OOOPOHEI, MECTHOI
IPOTHBOBO3MYIUHOH OGOPOHEI, HAa CTPOMTENBCTBE OGOPOHHTEIHHBIX COOPYXEHUI, BOEHHO-
MOpcKuX 0a3s, a’spoIpOMOB M JAPYTHX BOEHHBIX OGBEKTOR B IIpeenax TBUIOBLIX TPaHMII
JAeHCTBYIOMHX (POHTOB, ONEPALMOHHBIX 30H ACHCTBYIOIMX ()IOTOB, Ha MpUQPOHTOBBIX
YHacTKaxX JKCIE3HBIX M aBTOMOOHNBHBIX NOPOT; NHU, HArpaXICHHBIX 3HakoM 'YKHremo
GrnoxanHoro JleHHHrpaza"; UM, mpopaboTaBUINX B TBUTY B epHOX ¢ 22 uioHsa 1941 roga mo 9
Mast 1945 roma He MeHee INecTH MeCAUEB, HCKIHOYAs nepuoy paboTEl HA BPEMEHHO
OKKYIHpOBaHHBIX TeppuTopHAx CCCP, muibo marpaxaeHHBIX opaeHaMu wid Megansmua CCCP
33 CAMOOTBEPKEHHBIH TPYA B rofbl Bennkoil OTevecTBeHHOM BONHEL, - B pasmepe 50 npoueHTOB
OT YCT2HOBJIEHHOH CYMMEI [1JIaTHI;

3) AnA pOTMTENEH, CYNPYroB BOSHHOCTYKAITHX, TOrHGLINX (yMepIumx) Opu IpOXOXACHHH
BOCHHOH C/1y)X0bl; BETEPAHOB TPYZRA; BETEPAHOB BOSHHOMH CITyxOBl; IpakaaH, MOABEPrIIEXCS



BO3NCHCTBHIO pajpauyy, B TOM 9HCIIE NOTyYMBIIMX MIH TIEPEHECUIMX Ny4eByro GOJIe3Hb WIIH
CTaBIUIMX HHBAIHIAMH BCHEJCTBHE DANMAllHOHHBIX aBapMif B UX IOCHENCYBHH Ha OOBeKTax
TP@KIAHCKOTO MM BOCHHOIO HA3HAYEHHH, - B pasMepe 25 HPOUECHTOB OT YCTAHOBIEHHOM
CYMMEI ILIATEI,

4) AN OTMHOKMX H OZMHOKO IIPOXKHBAIOIINX CYNPYKECKUX Tap B ¢jIydae, eciH 0ba cympyra
NOTYYAIOT KOMIIEKCHYIO COUMANBHO-MEIHIMHCKYIO YCyTry, - B pasMepe 25 IpPOLEHTOB OT
YCTHOBJICHHOM CYMMBI IUTATHI ISt K&YKIOTO CYTIPYTa,

5) M1 OBYX H 60Nee COBMECTHO NPOKMBAIOLTHX TPaKIaH, NPU3HAHHBIX HYXIAOIMMMMUICS B
COLUMATLHRIX YCHyrax, - B pasMepe 25 MpONEHTOB OT YCTAHOBAEHHOH CYMMBI IIaThl s
Ka¥KJOT0 TpaskIaHuHA.

79. Tlpy HalW4MW y 7ML, YKA3aHHEIX B NOANyHKTE 7.8, NpaBa Ha ILFOTH ITO OQIIIATE
COLHATLHBIX yCIIyT TI0 HECKONBKHM OCHOBAaHHAM, MM IPEIOCTARIAIOTCSA JBIOTHl TIO OIIIATE
TOJIBKO IO OZIHOMY OCHOBAHHIO IO HX BHIGOpY.

7.10. IlnaTa 3a nNpeoCTaBIeHHE COLHATBHBIX YCIYT TpPON3BOIUTCHE B COOTBETCTBHH C
AOTOBOPOM O IPEAOCTABICHNH COLUANBHBIX YCIIVT.

7.11. B3uMaHHe TIATEI 3a TPEJOCTABICHHE COMMATBHBIX YCIIYT OCYIIECTBIACTCA 10 BHIOOPY
NONyHaTeNd COUHATBHBIX YCIIYT UM €T0 3aKOHHOTO IIPEACTABUTENS:

1) myTeM BHECCHHS HATHYHBIX JICHEKHBIX CPECTB IoJrydareneM CONHAIBHBIX YOIy THYHO HITH
€ro 3aKOHHBIM INPEJCTABUTENEM B KACCy MM MAaTepuatbHO OTBETCTBEHHOMY pPabOTHHKY
YUPEKICHHA, C BLIAAYEH TNONTBEPKNAIOUIETO OINATY COLMANLHEIX YCOYT JIOKYMEHTA,
0 OpMJICHHOrO Ha GNAaHKE CTPOroil OTYETHOCTH,

2) Ge3HATMYHBIM PACTETOM HA PACHETHBIA IHGO HA THIEBOH cuer g y4eTa omepauuii co
CPeACTRAMM, ITONYHMEHHBIMH OT NPHHOCSLIEH I0XOM NEATeNBHOCTH, YUPEXAECHHS, OTKPHITHIA B
TIOPAIKE, YCTAHOBICHHOM IeHCTBYIONIHM 3aKOHOIATeNLCTBOM.

7.12. IInara 3a mpef0CTaBNeHHE COLHANEHOM YCIYTH B3HMaeTcs €XKeMECIYHO, He no3anee 10-ro
HHCIa MECANA, CIEAYIOWETO 3a MECSIIEM, B KOTOPOM OBLTH NPeIOCTABNEHE COLMANLHEIE YCIYTH.
7.13. B ciy4ae MpHOCTAHOBNEHHA COLMATBHOTO OOCTY)KHBAHHA Ha Cpok He Oonee onmoro
KQJICHAAPHOro Mecsua, CONHANbHOe 00CIyKHBAHHE IPAKIAHAHA BO30OHOBIAETCA HA NPEXHUX
YCIIOBUAX OILTATEI YCIYT, KPOME CIy4as, KOria NPOM3BOAMIICS IUTAHOBRIN repepacyeT MIaThl 3a
YCIIYTH.

7.14. B cnyqae BPEeMEHHOTO HPEKPAaNIEHHs MPEIOCTABIEHUS CONHATBHOMN YCIYTH 1O TIPUYHHE
OTBE31, JICHCHHS B CTAUHOHAPHEIX JeveOHBIX YUPeXICHHSIX HIH BLIORTHS HOTYYATENd
COLMAITEHON YCNYIrH U3 YYPEKACHUA IPOU3BOJUTCA IIEPEPACUET PasMEPa eKEMECAUHOM TIIATEL
Manumne ymaueHHblEe CyMMBI BO3BPAINIAROTCS MOy YATEN0 COMHANBHOM YCIYTH.

7.15. V¢/10BHS 0OKa3aHHA COLHANBHBIX YCAYT (GeCIiaTHo, 3a YACTHYHYIO HIH IIONHYIO IUIATY) H
mnata 3a KOMOMEKCHYIO COLHMANBHO-MENULMHCKYIO YCIYTY HAa OOMY [€pPeCcMATPHBAIOTCH
YIPEXICHHEM J1Ba paza B FOA B CPOKH, YCTaHARIMBAGMBlE MHHHCTEPCTBOM COLMANBHOM
nonutakH Hikeropoackoti ofmactu: 1 Maa u 1 HoaGpa.

7.16. Tlpu u3MeHeHUH pasMepa IUIATHI 33 MPEJOCTABICHHE COLHANBHBIX YCIYT YUMTBHIBAIOTCS
CreayIoNHe 00CTOSTENbCTRA:

a) M3MCHEHHE CPENHENYLIeBOro JOXONA MONYYATENd KOMIUIEKCHON COLUATBHO-METHITHHCKOMN
YCIyry;

6) u3MeHenKe Tapu(a Ha COMHATLHYIO YCITYTY;

B) M3MEHEHHE BH/IA IPENOCTABIAEMON COMHANBHON YCNyTH;

r) H3MEHEHHME NpPeICIbHOM BETHUHHEI CPeAHEAYINEBOTO  JOXOda /Ui TIPeNOCTABICHHUA
COLHANIBHBIX YCIYT BecnuaTHo.

7.17. B pamkax NIAMHXCS NPaBOOTHOWIEGHMH I TONyYaTeneil COLHATBHEBIX yCIIyr, 1paBo y
KOTOpPbIX. HA TIOJNYYEHHE COLMANBHBIX YCIYT BO3HHKIO /O JHS BCTYIUIEHHS B CHIY
Qenepansaoro 3axona or 28 mekabps 2013 1, Mo 442-03 «O6 0CHOBAX CONHAIDLHOIO
obciy:KHBaHusA rpaxnan B Poccuiickodl ®eapepammmy (01.01.2015 r.), MOPAJOK H YCIOBHA
TIPENOCTABICHUA 3THM JIHLAM COLHANBHEIX YCIYT MO BEIOOPY MOIy4arens COUHATBHBIX YCTyT
OIIPEAETIAIOTCS:

a} HOpAAKOM IPEIOCTABNCHHS COLHATIBHBIX YCIIYT, YTBEPKOCHHBIM IIOCTAHOBIIEHHEM
ITpaButensecTBa Himkeropoackoit obmacta ot 25 asrycra 2006 roma Ne 277 "O nopsamke



ACATEIBHOCTH TOCYAAPCIBEHHBIX OHOKETHBIX yupexaeHnit Huxeropoackoii obnacta "Tlentp
COLHATEHOr0 OGCITYKHBAHUA IPaKIaH MOMWHIONO BO3PACTa H HHBAIHIOB",

0} TMOpPSAKOM B3MMAHMS ILTATLI, IOPALKOM H YCTOBUMSMH OTPEeNeHAs pa3sMepoB IUIATHI 34
IIPCAOCTABICHAC COIMATIBHBIX  YCIYT, YTBEPIKIEHHBIX IIOCTAHOBICHMEM IIpaBHTENBCTBA
Hinkeropoacko#t obmactu or 6 magz 2015 r. Ne 268 «O6 YTBEPXKICHUHM pa3Mepa IIATEL 38
TPEAOCTABICHHS COLMANBLHBIX YCIYT H IIOPSIAKA SC B3UMAHHA B FOCYAAPCTBEHHEIX YUPEKIEHIIX
counanbHoOro obcry:xuBanus Humxkeropoackoii obnactuy,

8. Opranuzaums KeATESLHOCTH OTACTCHHS
8.1. PyKOBOACTBO OT/IEICHHEM OCYIIECTBISET 3aBe/IyIOLIMH, UMEIONIH BEICIIee I cpenHee
IpodeCCHOHANTHHOE MEIUIHHCKOe 06Pa3OBaHHE H CTAX TI0 npoduIo paborel He MeHee 3 JjeT,
HA3HAYAEMBIH HA JIOJUKHOCTb M OCBOGOM/IaeMBI OT JIOJDKHOCTH IIPHKA30M JUpeKTopa
YUPEXKACHHA.
8.2. B ciyuae BPeMEHHOTO OTCYTCTBHA 3aBEAYIOLIErO OTACIEHHEM ANPEKTOP YYPEKICHHUS
NPUKa30M BO3JIaraeT 00A3aHHOCTH Ha JPYroro 3aBeAyIOIIEro JTHGO OGS3aHHOCTH HCIIOJHSET
3aMECTHTEND JHPEKTODA.
8.3. IlpemocTaBneRye COUMANBHBIX YCIYT OCYIIECTBISETCA COMHANBHEIME H MeIHIHHCKHMH
PabOTHUKAMH, COCTOALIHAMM B [UTATE YUPEHKICHHS.
8.4. YKOMIUIEKTOBAaHHOCTE OT/ENEHHA PaGOTHHKAMH H HX NoADOp OCYINECTBIAETCA COTNIAacHO
obpasopanmio, KeaTHOHKALNH, NTPOGECCHOHANBHOM TOATOTOBKE. PaGOTHHKH OJIKHE] o6nazath
SHAHMAMH U OTIBITOM, HEOOXOAUMBIMH JU1 KAYeCTBEHHOTO OKa3aHUs COLHANBHEIX YCIYT:
- Ha  JIOIDKHOCTB COLMANbHOrO pabOTHHKA TPHHMMAIOTCA JHNA, HMEIOUIHE CpenHee
npodeccuoHaneHoe 06pasosanne mbo cpemHee obice obpazoBaHue U NPOodecCHOHATBHYIO
MOATOTOBKY (CTaXKHPOBKY) Ha paboueM MecTe;
- Ha NOJDKHOCTE MEIHIMHCKOHN CeCTphl IPHHHMAROTCH THLA, HMEIOINME CPeIHEe MeJUIHHCKOE
00pasoBaHie, COOTBEICTBYIOIIYIO MOATOTOBKY [O YCTAHOBICHHOM IporpaMMe H UMEIoIHe
cepTHHKAT, NAOINHIL IPABO OKA3AHHSA METUITHHCKHX YCIIYT.
8.5. PaGOTHHKH OTHENCHHA IIPOXOMAT 0Os3aTENBHBIE IpeABapUTENEHEE (IPH TOCTYIUICHHH HA
paboty) ¢ opopMICHHEM CcaHHTapHOH KHWXKM M JOmycka K paboTe u IEPHOANYECKHE
MEIHIIHHCKHE OCMOTPEL
8.6. JIoiKHOCTL COUMANTEHOTO paGOTHHKA BBOJMTCA H3 pacuera OOCTY)KHBaHUS OIHHM
pabGoOTHUKOM:
1) 4eTBIpe DoNyHaTeNs COMMANBHBIX YCIYT, MPOKUBAIOMMX B JKHIbIX IOMEMICHUAX, B KOTOPBIX
OTCYTCTBYET MJIH IEHTPaJbHOE (HHAMBUAYATBHOE Ta20BOE) OTOTUIEHHE HiIM BOLOCHAOXeHHe,
2) wecTb nONyYaTeNeH COMUANBLHBIX YCIIYT, IPOXKUBAIONINX B XKIIBIX TOMEIIEHHAX, HMEIOIIX
IICHTpaibHOE (MHIUBHIYaIbHOE Ta30BOE) OTOIIEHHE H BOAOCHAOKEHHE.
JJOIKHOCTE MENHIMHCKOTO Pa0OTHHKA BBOJUTCA M3 pacueTa OJHA INTATHAS eIMHHUIA Ha JBe
WTaTHBIC €THHULE! COLHABHBIX PA0OTHHKOB.
8.7. JlMpexTop yupexIeHHA CBOMM PHKA30M MOXKET YBEIHUHTE HOpMY OOCIY)XHBaHHA
OTICNBHBIM MENUIMHCKAM H COLMATBHEIM paboTHHKaM 0e3 yBenuueHHs 3apaboTHOM ILTATHL B
Ccrydae 0GCIy)KHBAHUS UMH COBMECTHO IPOXHBAIOLINX [ONydaTeNel CONMaNbHBIX YCIYT, B TOM
YHCNC CYNMPYXKECKHX Mmap, MH00 CHHU3HTH HOPMY OGCIYKHMBAaHHMS OTHENbHBIM METUIIMHCKAM H
COLHATBHBIM PabOTHHKaM 0e3 yMEHBIIEHMS 3apaboTHON IUTaTHl B Ciydae OGCITY)KHBAHHS
TONTy4aTeNeil COMHANBHBIX yCITYT, O0BEKTHBHO HYXIAIOIMXCS B AOTIONHHTEIBHEIX MOCCICHIAX.
8.8. K coumanbHo-MenMuHHCKOMY OGCTY/KABAHMIO HA NOMY, B HCKIKOMHTETHHBIX CIIy4aax
(YHaneHHOCTE TePPHTOPHH OGCTYKHBAHNS) MOTYT IPHBIEKATHLCA OTAE/IBHBIE THUA Ha YCIIOBUAX
Y4CTHYHOHM 3aHSTOCTH M OIUIATHI TpyJa MPONOPIMOHANEHO 4YacTH MOMKHOCTHOTO OKITana
MEJHUHHCKOTO M COLMANBHOrO paGOTHHKOB, BEIMUIAYHBAEMOM 3a OOCHYXHBAHHE OJHOTO
YeJIOBEKa.
8.9. [leproanYHOCTS MOCEINEHUS COLMANBHLIMA ¥ MEIHIMHCKAMMI pabOTHUKaMH MoJIyyaTeNei
COLHANBHEIX YCIYT OMPEACIIeTCS B 3aBHCHMOCTH OT CTENEHH H XapaKTepa HYXIAeMOCTH UX B
yCayrax, HO He MEHee 3 pa3 B HEEIIO KaXKIBIM.
Pesynprar nocemenns u GakT OxasaHWs COUMATBHON YCIYIH (bHKcUpyeTcs COUMANBHBLIM
paboTHHKOM (MEIMIMHCKOK cecTpoil) B TeTpaiu mocemenuit ¢ YKa3aHHEM HaHMEHOBaHHA



YCIYrd, TaThl €€ OKasaHMA M 3aBepACTCS LOMMHCHI0 MOIYYaTeNs CONMANBHON YCIYTH u
COIMAIBHOTO PalOTHHKA (MEIMUHHCKON CECTpHI).

8.10. Tepputopuu oBGCTy>KMBaHUA O COUMATBHBIX K MEIHIMHCKHX PabOTHHKOB, rpaduK Hx
paboTH yCTaHABNUBAETCS 3aBEYIOLUM OTIEICHHEM C YY€TOM KOMIAKTHOCTH MpPOXHBAHUA
00CIy)KHRAEMBIX JIML, XapakTepa TPAHCOOPTHRIX CBA3CH, PACTIONOKCHHS TOYEK TOPrOBAH W
YTBEPMIAKOTCA JHPEKTOPOM YUPEKICHH,

8.11. Menununckre paGoTHHKH OCYIICCTBIIAIOT CBOKO paboTy IO COIrMIACOBaHHIO ¢ Jle4eOHOo-
NPOQHIAKTHIECKUMH  YUPEKICHHSIMH OpraHOB 31paBOOXPAHEHHS, K KOTOPBIM I[IPUKpPEILIEHE]
TONY4aTeNH COLHATBHEIX YCIIYT:

1) oOxasamme nOBpaucOHON [OMOUTH  MEAMITIHCKUME paloOTHHKAMH  OCYLICCTBIIETCH
JICKAPCTBCHHEIMH TPETIapaTaMy, puoGpETacMbIMU 1O PELIENTaM Bpaya Ha CPeacTsa oIygarens
COIMMAIIBHEIX YCIIYT,

2) MCOMIMHCKHE PaGOTHUKH JONKHEI PACTIONATATH HabOpOM NEKAPCTBEHHEIX NpPENapaToB s
OKa3aHWs OKCTPEHHOH J0BpayeCHON MEeTMIOMHCKOH MTOMOLIH. Ilepevenb neKapcTBEHHLIX
IIpeNapaTos NI OKA3aHMS OJKCTPEHHOH JOBpauyeOHOH IOMOIIM YTBEDKIAETCS TPHKAZOM
MHHHCTEPCTBA  COUMANbHOR momuTHKH  Hmkeropoackolf of1acTd 10 COIIAcOBAHHIO ¢
MHHHCTEPCTBOM 3ApaBooxpancHus Hinkeroponckoit o6macry;

3) BBINONHEHME MEIMIUHCKEMH paGOTHHKAMH IIAHOBKIX MEJMIMHCKUX HAa3HAYEHWH
TPOMSBOIUTCSA TOMY4aTeNnIM COUHANBHBIX YCIYT TONSKO N0 HAZHAYCHHIO JICYAIIErO Bpaya
MCIMKAMCHTAMH, IPUOOPETAEMBIMA Ha CPEACTBA OMyYaTeNeH COHATbHBIX YCIIyT;

8.12. Yupexuenue mupase UPOHM3BOMHUTD, B Cly4ae HEOOXO/MMOCTH, 3aMEHy COLHATLHOTO
paboTHHKa (ME/IMIIUHCKOM CeCTPbl), 0KA3BIBAIOMIEIO COLMANIBHBIE YCIIYTH NONYYaTeTIo,

8.13. leaTensHOCTS OTHEIEHAS OpralK3yeTCa B COOTBETCTBUH € FOCYAAPCTBEHHLIM 3aNaHHEM M
nnaraMy paboTsl.

8.14. PaboTHHKH OT/ENEHHS OCYIISCTRIAIOT CROIO paloTy B COOTBETCTBHMH C JIOJUKHOCTHEIME
HHCTPYKUMAMH, YTBEPKACHHBIMU JUPEKTOPOM.

8.15. B oTzeneHHU Be/leTca JOKYMCHTAIHUA B COOTBOTCTRHH G YTBEPKIACHHOH HOMEHKIIaTypoi
i

8.16. Otmencuue obecneveno CPEACTBaMH KOMMYHANBHO-OBITOBOIO 00CTYKHBAHHA H OCHAILEHO
TeNe(OHHOH CBA3BIO, COOTBETCTBYET CaHHTApHO-TUTHCHHYECKHM HOPMaM M TpeboBaHMsIM
HOXapHoH 6e3onacHoCTH.

8.17.  JlearensHocTs  oTmeNcHus CTPOMTCS ~ Ha  B3aUMOJIGHCTBHM C  pa3iIMYHBIMU
TOCYLApCTBCHHBIMH YIPEXACHAMH, OOINECTBEHHBIMY, GNaroTBOPUTEIBHBIM, PEITHTHO3HBIMH
Opranu3anisaMi 1 OOLCAHHEHHAMH, GOHIAMH, & TAKKE OT/IEbHEIMU rpaKIaHaMH.

8.18. KoHTponb 33 AEATENBHOCTBIO OT/IC/ICHS OCYIICCTBILICTCA 3aMECTHTENIEM AMPEKTOpa M
JAPEKTOPOM YUPCSIKICHHUS.

9. Ilpasa u 06sa3auHOCTH PAGOTHIKOB 0T/ 16/ ICHUH
9.1. PaGoTHuKH OT/IENeHAsS UMEROT IpPaRo Ha:
1) Hapnexaluie opranu3aHONHO-TEXHHYECKHE U Ge3omacHEIe ycioBHA pabOoTEHL, HEOBXOMHMbIE
AU pealld3allii CBOUX MOTHOMOYMHIA;
2) nonyqeHHe HH(OPMALIHH, 03HAKOMIICHHE ¢ HHCTPYKTHBHBIMH METO/IMYECKHMH MaTePHAIAMH,
HEOOXO/IMMBIMH JUISL paGOTHL OT/IeIeHHS,
3) ofecneucHue Npoe3HEIME GUICTAMH MWIH NEHEKHOE BO3MEINIEHHE 3aTpaT Ha TIPOC3A Ha
OLHOM U3 BHJIOB MACCAXKUPCKOI0 TPAHCIIOPTA OOIIECTBEHHOTO HONb30BAHH
4) na obecrieyeHne CHelHATBHBLIM MHBCHTAPEM B NOPAIKE M IO HOPMAaM, OIIPEACHAEMBIM
[pasurenscreom Hukeropomnckoit ofmactu (KpoMe saBemyrorero);
5) WHBIE TpaBa M JIBLLOTSL PCIYCMOTPEHHBIE NEHCTBYIONIHM 3aKOHOZATEBCTBOM LIS
PabOTHHKOB roCYIapCTBEHHBIX YUPEKACHHMI.
9.2. PaboTHUKH OTACICHNS OOS3aAHBI:
1) BRIDOMHATE rocynapeTBeRHOE 3a/aH1e OT/IeIeHHS KaUECTBEHHO U B IIOTHOM O0LeMe;
2) CBOCBPEMEHHO ¥ KAYECTREHHO B COOTBETCTBHM C 38KOHOJATENECTROM, HOPMATHRHO-
[IDABOBBIMH,  JIOKATHHBIMH,  OPTAHH3ALHOHHO-PACIOPSTHTENLABIME  AKTAMH BBITOJTHSITE
BO3JIOXKCHHEIE 3a/144H;



3) co0momaTh NODKHOCTHRIE HHCTPYKIHMH, IIPaBHia BHYTPEHHEr0 TPYAOBOTO pacHopsiKa,
TPYNOBOH AUCIMIIIMHEL, Kosleke HTHKE 1 cyxeGHOro moBeneHds paGOTHHKOB YUpeKACHHS,
HHCTPYKITMH IIO OXpaHe TpyZAa u HactoAmee | lonoxenne o6 oTae1cHnn;

4) He pasrTamath HHGOPMAIMIO O [OMyYATENe  COIHAIBHEIX YCIyT, OTHECCHHOMH
3aKoHOZaTeNbeTBOM Poccuiickolt Denepaiin k mHpOpMaH KOH(m/IeHIHATEHOTO XapaKTepa
W CtyxeOHON uH)OpMALWH, KOTOpas CTala M3BECTHA B CBA3H ¢ HCIONHEHUEM
MPO)eCCHOHANBHEIX W HHBIX 06s3aHHOCTEH;

5) UPesIOCTABNATE LOCTOBEPHYIO HHOPMALHIO U OTYETHEIC JAHHEIE;

6) HCHOMB30BATE WH(OPMALMIO O IONMYYATENIX COLHATBHBIX YCIOYT B COOTBETCTBHH ¢
YCTAHOBIEHHEIMH 3aKOHOZaTenkCTBOM Poccuiickoit ®emepanvu o HepcoHANBHBIX JAHHEIX
TPeCGOBaHUAMH O 3aIUHTE CPCOHANBHEIX /IAHHBIX.

9.3. Ilpu mpemocTarIeHHH COUMATBHBIX YCIYT Ha /IOMY paDOTHUKH OTJCHEHUS O0S3aHbL;

1} cobnroniate mpara yenoBeka U rpaKIAHMHA,

2) obecneunBaTh HEIPUKOCHOBEHHOCT JTHIHOCTH H GE30MaCHOCTE nojyyatenei ConmanbHbIX
yeuyr;

3) 0becneunTh COXPANHOCTL THUHBIX BEIeH U IeHHoCTEN IOy4aTesIed CONHMAaNBHBIX YCIYT;

4) MPEJOCTABIATL NOJYYATENSIM COMUAIBHBIX YCIYT BO3MOXKHOCTB IOJIB30BATHCS YCITYraMu
TeneOHHOM H IIOYTOROH CBS3H;

5) HHGOPMUPOBATH NOTYYaTe el COMMATFHEIX YCIIYT 0 NpaBHIIaX MOXapHOH 6e3011aCHOCTH;

6) OOCCIEUNTE MONYYATEIAM COMUANBHEIX YCIYT YCTIOBMA NPOXKHBAHUA, COOTBETCTBYIOLIYE
CaHUTAPHO-THTHEHUYECKHM TPEDOBAHUAM, A TAKIKE HajUIEKAIIHE yXOI;

7) MCTIONHSATH MHBIE O0S3aHHOCTH, CBA3AHHDBIC © peanusanuell pas MOIyYaTeiield ColMabHBIX
YCIIYT Ha COLHMANBHBIE YCIIYTH B (POPME COMMANTBHOTO 06CIy)KHBAHUS HA JOMY.

10. OTBeTcTBEHHOCTE PaGOTHHKOB OTIeMenns
10.1. PaGoTHHKH OTAENCHHS HECYT OTBETCTBEHHOCTD 3a°
1) HecBOeBpEMEHHOE M HEKAUCCTBEHHOE BHINONHCHHE o0s3anHoCTeH, 3amad um  PyHKIMI,
BO3NOEHHBIX Ha OTACNCHUE B COOTBETCTBAM ¢ HACTOSIIMM [ToN0sKeHneM;
2) mecobmonenne TpeGoBaHmii 3aKOHOIATENBCTRA, HOPMATHBHO-IIPABOBEIX, JIOKANBHBIX,
OPraHH3alMOHHO-PACHOPANTENBHBIX aKTOB, PErAMEHTHPYIOIIMX A TEIbHOCTE OTHENEHUS;
3} TpHYMHEHHEC MaTepHALHOTO yiepba — B COOTBETCTBHH ¢ TCHACTBYIOTIHM
38KOHOAATEIBCTBOM;
4) TpaBOHAPYIIEHUS, COBEPIIEHHEE B [IEPHOA CBOCH JEATENBHOCTH, B COOTBCICTBHH C
ACHCTBYIOUMM TPAXIAHCKAM, 3IMHHHCTPATHEHbIM I YI'OJIOBHEIM 3aKOHOAATENLCTBOM.
10.2. 3aBenyrouuii otneneHneM Hecer:
1} nepcoHanbHyro 0TBETCTBEHHOCTE 33 PYKOBOJACTRO TIOBCEAHCBHOH NEATENEHOCTRIO OTACICHHS
B o0BeMe, NPeayCMOTPEHHOM HACTOSIIHM [TonoxeHneM, 3aKTIOUEHHBIM ¢ HUM TPYAOBBIM
AOTOBOPOM H JOJKHOCTHOH HHCTPYKIHEIH;
2) DMCUUILTHHAPHYIO OTBETCTBEHHOCTh 3 HECBOCBPEMCHHOE H HEKAYCCTBEHHOE BBIMOJHEHUE
OTASICHAEM BO3JIOKESHHBIX Ha HETO 384849 M () YHKIIHIA,

11. Konrpoas kadecTsa npegocTaBaseMbrx yeiyr
11.1. KouTpouk 3a Ka4yecTBOM mpenocTanIenus COLMANBHBIX YCIYT OCYIIECTBIASETCS CTy KO0t
BHYTPEHHCTO KOHTPOJIA IIYTEM MNPOBENCHHS IJAHOBBIX H BHEMTAHOBBIX IPOBEPOK, OMPOCORB
nolryuaTenei COMHANBHEIX YCIVT.



Mpunoxexue 1
K MonoxxeHuto 06 oTaeneHnn coumnanbHo-
MEANLIMHCKOro 0BCNYXKUBAHUSA Ha IOMY

COLUMAJIbHO-BbITOBbLIE YCNYTHN

HavmeHoBaHue OnucaHue COUMANBLHOM yCnyru, 8 Cpoxwu MeprnognuHoCcTb MogywesBoi Moxkasarenu
COUMaNbHON YCIyIrM  TOM uyucsie 06beM M eAnHMUA NpefoCTaB/eHnss NPefoCTaB/eHUs HOpMaTHUB Kayecrea 1
coumanbHOM ycnyru thrHaHCUpOBaHUA oLeHKa
ycnyrm COUUanbHOM pe3ysnibTaTtoB
ycnyrv npegocrasneHus
COUMANBHON
ycnyru
Mokyrnka 1 Cocraenenue cnucka npoayKTos Yenyra 2-3 pasa B Heflento  YcraHasnueaeTcs — CBoeBpemeHHas
[OCTaBKa Ha IOM  MUTaHUS U NPOMBILLIEHHBIX TOBaPOB NPEeAoCTaBNseTcs exerogHo [l0CTaBKa Ha AoM
NPOAYKTOB ‘NepBO HEOEXOAUMOCTU /1S B COOTBETCTBWM C MUHUCTEPCTBOM 3aKa3saHHbIX
nUTaHus, nonyyarens CouuanbHOM ycnyru YCNoBUSAMU coumnanbHoM NpOAYKTOB NUTaHUsa,
NMPOMbILLNEHHbIX (nanee - KNUEHT). [lorosopa o NOANTUKM COXpPaHHOCTb
TOBApOB NEpPBOM MokynKka 3a c4eT CpeacTs KnveHTa 8 NPEACTaBNEeH!M Hmxkeropoackoi LUEeNOCTHOCTU
HeobxoaAMMOCTH, TOProBbIX TOYKaX (BKMKOUAs puiHkK) B COUMANBHBIX yCyr obnactu ucxoas w3 YNaKoBKM;
CPeACTB CAHUTAPUM honanax pailona NPOXMBaHNS pa3smepoB cobnioaeHue
M FMrueHbl, Cpeacrs KIIMEHTa. BromKeTHOro COOTHOLLUEHUA LieHbl
YXOA3Q, KHUI, raser, huHaHcupoBaHus W KayecTsa npwu
YKYpPHanoB Aocraeka Ha AOM KIVMEHTY NOKynNKe NpoAyKTOB
3aKasaHHbIX ToBapoB He Gonee 4 kr T
33 OAWH pa3 Ha O4HOro YenoBeKa Wu
6 KI Ha CEMBIO. Y0BNETBOPEHHOCTb
Ka4yecTeoM
PacueT aeHexHbix CpeacTs, CornacHo rnosiy4aeMon yoiyTri,
KaCCOBBIX WK TOBApPHbIX YEKOB. oTCyTCTBUE
Boinucka unu MOKYNKa KHAT, Tas3eT m 0B0CHOBaHHbIX
>KYPHasnos, a Taloke 4oCTasBKa 3a CHeT »anob

cpeacTe KianeHTa B

Ycnosus
npegocraeneHus

COLlManbHOMN yCnyry,

TOM YKC/Ie YC/I0BU!
AOCTYNHOCTU
npepocraBneHus
ycnyru gns
WHBAJNIU/0B U APy
NnL C Y4ETOM
OrpaHuYeHnM ux
MUBHEAESATENLHOCT

Yenyru
NpeaocTaBnsaoTCsa B
COOTBETCTBUM C
YCNoBUsSiMKU JOrOBOpa

npeaocTasneHnm
coumaneHbIxX yenyr,
onpegeneHHbIx
VHAWBWAYANbHOIA
NporpaMmoi
npeaocTaBneHns
coumanbHbixX ycnyr



Cneymanm3npoBaHHbIX TOProBbiX
TOHKax B npegenax pamea
NpoXXMBaHWUA KNKWEeHTa.

1 knueHT - 1 ycnyra

Ob6palleHve paboTHUKa oTAeNneHus
[OCTaBKe, rno TenedoHy Ana noayveHus
yCTaHOBKe, uHdbopMauum o pexxnme paboTsl,

pemMoHTe 6bITOBOM HaMuuy cneumanncTos, o6 ycnoBusax

NpefAoCTaB/iEHNs PEMOHTHbIX paboT,

Copencreue B

TEXHUKM M

CaHWUTApHO- BbI30Ba MacTepa Ha oM ans
TUTHEHWHECKOIO onpegenenus obvemos paboT, a
obopyaosaHus Takke ANa pelieHnst Bonpoca no
OopraHu3aumsiMm [OCTaBKe 1 yCTaHoBKe ObITOBOM

TOProBnu u TEXHVKM W CaHUTapHO-

CepBUCHbLIMH rMrueHn4yecKoro OGODW:I,OBBHMFI.

cnyxxbamu 3a cuer

3aKa3uuka
ObcypeHve ¢ KIMEHTOM BUAOB,

06beMOB, CPOKOB U
npeaBapuTenibHOW CTOMMOCT U
PEMOHTHbIX paboT.

MoceuieHvie pabOTHUKOM OTAENEHUS
OpraHu3aLmm, pacnosnoXeHHON B
pavioHe MyHUUMNanbHOro
obpazosanus, Ang NosyyYeHus
nHpopMaummn o pexume paboTsl,
HanuuuM cneumanucTos, ob YCnoBusxX
npefocTaBneHns PeMOHTHbIX pabor,
BbI3OBa Mactepa Ha A0M Ans
onpegeneHus obbeMoB paboT,
3aKKYeHUsl AOrOBOpa, BHECEHUS
onnaTbl 3@ OKasaHHbIe ycnyru
(paboThl), a Talke Ans peleHus
BOMpOCa No AOCTaBKe U yCTaHOBKe
BbITOBOM TEXHUKM M CaHUTapHO-
rurueHndeckoro obopyaosaHus 3a
CYeT CPeACTB KIWUEHTa U OT ero

Ycnyra Mo mepe

npegocraenAaeTcs

YCNOBUSIMU MeHee 1 pasa B
[loroBopa o nepuoa AerNcTBus
npeacTaBneHnm A0roBopa

COUManbHbIX YCIYT

BO3HMKHOBEHWA
B COOTBETCTBMU C NOTPebHOCTU, HO He

YcraHasnusaeTca  OnepaTtyMBHOCTb Yanyru
eXerofgHo BbIMOJIHEHUS YCNYrK,  NpPeaocTaBasioTCa B
MUHUCTEPCTBOM TONEPaHTHOCTb. COOTBETCTBUU C
coumanbHon O6patHas ceasb.  YCIOBUSAMU AOroBOpa
NOANTUKK npeaocTasieHnm
Hwxeropopckoi YIOBIETBOPEHHOCTS COUMANBHBIX YCNyT,
obnacrtu ucxogsa w3 it onpegeneHHbixX
pasMepoB MOMYHAEMON YOIYTW, 1 nvempayanbHoM
6romKreTHOro OICYTETBNC nporpamMmon
duHaHcuposarma  OOOCHOBAHHBIX npefocTaBneHus
xanob

CoOUunanbHbIX yCnyr



UMEHM.
1 knueHT - 1 ycnyra

Momowb B CornacoBaHue C KNIMEHTOM MEHI0. Ycnyra 2-3 pasa B Hepeno  YcraHaBnusaeTcs CobniogeHue Yenyru
npurovossiexnn  [loarotoska paboyero MecTa; MuiTbe NPesocTaBnseTcs EXEroAHo caHuTapHo- NPefoCTaBNAIoTCS B
MUK, MbITBE 1 YMCTKA OBOLLEN, (PPYKTOB; Hape3ka B COOTBETCTEUM C MUHUCTEPCTBOM TUMMEHUYECKUX COOTBETCTBUY C

nocyabi* XNEOHbIX, KOMBACHBIX, MSICHBIX YCRoBMAMU coumanbHoM HOPM. YCNOBUSIMU OroBopa
* - yenyra n3genui; KMNS4eHne BO/bl, MONOKA,  /10rOBOpa O MOAWTUKA  YAOBNETBOPEHHOCTb npefocTaBneHnn
npenocTaBnseTcs pasorpes roToBoOM NULM U T.11. npeAcTaBneHnu Huxkeropoackoit KauecTeoM couuanbHbIX yenyr,
MMLAM, He COCOBHBIM  MbiTbe MOCYAb! NP OkasaHuy  COUMANbHBIX yeyr 061acTh MCXOAs U3 NoMyYaeMoit yenyru, OMpeAENEHHbIX
MO COCTOSHMIO COAEMCTBUS KIMEHTY B pasMepos UIEYICERie WHAMBNAYaNbHOW
370POBbS MPUrOTOBAEHUN MUK (KacTpronm, BromxeTHoro 060CHOBaHHbIX MpOrpamMmoi
CaMOCTOSTENbHO  COTEMHWKM, CKOBOPOAB!, CanaTHUKY, (puHaHcHpoBaHys *anob fipeaocTasneHms
NPUrOTOBUTL MULLLY JIOXKM, HOXM 1 Mp.) CoumaneHeIx ycyr

MebITbe Nocyas! 3a KNMEHTOM noche
npuema nuuin ao 10 npeameTos.

1 KnuenT - 1 ycnyra

Onnarta 3a cuer  CHaTWe NokasaHwii ¢ Npuopos y4eTa Ycnyra He MeHee 2 pa3 B YcraHaBnuBaetcs CBoeBpeMeHHOCTb Yenyru
CpefcTs (anekTposHeprus, Tenno, ras, NPefoCTaBAseTca  Mecsal, C y4eToM EXEroiHo BbINCNHEHUA yCayrt.  MpeaocTasisiorcs B
nony4arens XONOAHan 1 ropayas Boaa) M B COOTBETCTBMM C  CPOKOB nepeaaqn MWUHUCTEPCTBOM  Y[10BNETBOPEHHOCTb COOTBETCTBUN C
COLMAJIbHBIX YCIyT 3anosiHeHne HeobxoauMbIX YCIOBUSMU NMoKasaHmi coumanbHom KayecTBoM yCnoBusaMU A0roBopa
WUIULLHO- KBUTaHUMiA florosopa o NONNTUKN nony4aemMon ycayru, npefocTasieHum
KOMMYHasbHbIX npeacrasneHum Hwxxeropoackoi OTCyTCTBUE coumanbHbIX ycnyr,
yCnyr v yconyr COrNacoBaHme ¢ KNMeHTOM MopsiaKa coymnanbHbIxX ycnyr 0bnacTn ucxoast U3 060CHOBAHHBIX OI'IpeﬂEE.HEHHbIXU
CBA3M, g pasmepos »anob MHAWBWAYANLHO
npuo6perenue Cg::‘::ﬂ%pl{oﬁez:ggﬁé KZ"LL‘ZF;‘;"::" BIOMKETHOrO nporpamMmoi
TOoNAuBa, onnarty ﬁoceu.[e:we hicra nppmema ' (prHaHcMpoBaHus npegocTasneHus
WUITULLHO- . coumarnbHbIX ycnyr
KOMMYHa/bHbIX nnaTexen AN BHECEHWUS OnnaTol.
YCIyr U YCIyT CBS3un 1 knneHT - 1 ycnyra
Cpaua 3a cuer C6op benbs (He Gonee 4 kr) y Ycnyra Mo mepe YcraHaenmeaetcs  CBOEBPEMEHHOCTb Ycnyru
cpeacrs KIIMEHTA ANA CTUPKM, AOCTABKA €ro B NpefocTaBnsercs  BO3HUKHOBEHWS eXeroiHo BbINOAHEHUA YCNYrW.  NpefocTaBisioncs B
nony4yarens MPateqHyto, XMMYNCTKY, PEMOHT U B COOTBETCTBWM C MOTPEGHOCTH, HO He MUHUCTEPCTBOM  YAOBNETBOPEHHOCTb COOTBETCTBUU C
couMarnbHbIX ycnyr onnara ycayr. yCnosusmMu MeHee 1 paza B coumansHoi KayecTsoM YCNoBMsiMKU AOrOBOpa

Belei B CTUPKY, O6paTHas ero JocTaBka. [Oroeopa o nepuoa AencTBus NONUTUKU nonyyaemMon ycnyru, npeocTasneHnm

XMUMUYUCTKY, npeacTaeneHunmn AoroBopa Hwxeropoackon OTCYTCTBME coumanbHbIX ycnyr,



peMoHT, o6paTHas 1 knmeHT - 1 ycnyra CoumManbHbIX yCyr
MUX AOCTaBKa

lMokynka 3a cyer ObpauieHne paboTHWKa OTAeNneHus B Yenyra 1 paz B roa
CpeacrTs Cneurann3npoBaHHyo OpraHusaumnio, nNpeaocTaBnsercs
nony4yarens OCYLLECTBNAIOLLYIO AOCTaBKy TOM/IMBa B COOTBETCTBUM C
COLManbHbIX YOIYr AN COrnacoBaHus BUAa, Konu4yecTea yCnoBusmm

TON/IMBA (B XXMIIbIX 1 CTOMMOCTM TOMUBA: AOroBOpa 0
nomeuieHunx 6es - 10 TenedoHy; npeacTaBneHnm
LEeHTPasbHOro MO COLManbHbIX yCyr

oTorieHnsa u (Win)
BoaocHabweHus), OdopmneHne 3aaBku Ha NOKYNKy,
TONKa neuei*, AOCTaBKy U CKIaguMpoBaHue Tonmea

obecneyeHue 3a CYeT CPeACTB KIMEHTA U OT ero
BO[OMH MMEHN!
*Yenyra - no tenedoHy;
npeaocTaBnaeTca - Mn4yHoe obpatlieHne paboTHUKa B
anyaM, He CrnocobHbiM OpraHu3aLuio.
MO COCTOSHUIO
3/10pOBbS
CaMOCTOSTENbHO locraeka gpos oT MecTa 5
APOTONUTL MeYb CKNlaanpoBaHna Ha NpUAOMOBOM He meHee 2 pa3 B
TeppUTOpUM B 0bbeMe, HeobxouMoM Heaento (Mecsiy) B
ANS NeYn Ha TeKyLyo U CBA3MU C
NoCNeayroLLYO TOMKW. NMoTpebHOCTLIO

nonyyartena ycnyr

Pacronka neuun, nogknaasiBaHve B
TOMOYHYIO APOB, 3aKpbiTHE
nofaysana v 3aBUXKKMN.

[loctaBka BoAbl Ha AOM KIIMEHTY U3
BOA03abOPHOro yCcrpoicTea
(konoHka, konogeu) B npegenax
palioHa NpoXWBaHUS KIUEHTa He

obnacrtu ucxoas us

060CHOBaHHbIX

pasmMepos xanob
brompKreTHOro
prHaHcpoBaHus
YcraHaBnuBaeTcs Obecnevenne
eXerogHo XUSHEAEATENbHOCTH
MWHUCTEPCTBOM 1 TEennoBoro
coumansbHom PeXuUMa KnueHTa.
NOMNTUKK YNoBNeTBOPEHHOCTh
Hwxeropoackon KayecTBoM
obnactu ucxoas U3 nonyydaemMon yenyru,
pa3MepoB OTCYTCTBUE
brompreTHoro OBOCHOBaHHbIX
(PUHaAHCMPOBaHUS »anob

orpeaeneHHbIx
UHOUBMAYANLHON
MporpamMmoit
npeaocTasneHun
coumanbHbIX ycnyr

Ycnyru
NpeaocTaBnaoTCs B
COOTBETCTBUM C
YCNOBUSIMWU [OrOBOpa

npeaocTasneHum
COLManbHbIX yenyr,
onpeaeneHHbIx
MHOWBUAYANBHOM
nporpamMmoi
npeaocTaBneHns
coumanbHbIX ycnyr



6onee 4 Bepep BoAb! 3a 1
nocetyeHue.

[Jocraeka Boabl ANS HanonHeHus
eMkocTeit B 6aHe (He bonee 5 Beaep)
KNMEHTaM, NPOXKMBAIOWMM B XKfbiX
NOMELLEHMUSAX, HE NMEIOLLNX
UEHTPanbHOro BOAOCHABXEHWMS.

1 knueHT - 1 ycnyra

Copeincreue B ObpalleHue paboTHuKa B Ycnyra
opraHu3aLmm opraHusaumu, oCywecTBafioWmMe  NpeaocTaBnseTca
nposefeHus PEMOHT XUbIX NOMELLeHUi, AN B COOTBETCTBUM C
PEMOHTA XXMAbIX  MONYyYeHNs MHGOPMaLMK O pexuMe YCNOBUAMU
noMeLeHnmn paboTbl, HanMYMKU cneuManucTos, 06  Aoroeopa o
OpraHu3auusMu, YCNOBUSX NMpeocTaBneHus npeacTaBneHunm

OCYyLLECTB/IA MMM PEMOHTHBIX paboT 1 BbI30Ba MacTepa CoOUMAnbHbIX YCITyr
PEMOHT XXWJIbIX  Ha [IOM /U1 onpeaeneHns ob6beMos
nomMeuieHuni, 3a paborT:
cueT cpeacrTs

- no TenedoHy;
3aKasumKa

- B OpraHusauun.
BCyxaeHne C KNMEHTOM BMAOB,
06bEMOB, CPOKOB U

npeaBapuTesisHOM CTOMMOCTH
PEMOHTHbIX paboT.

MNocelierne opranu3sauny,
PACMONOXeHHON B panoHe
MyHUUMNanbHOro obpasosaHusa, Ana
nonyyeHns nHdopmauum o pexnume
paboTbl, HaNWMYKMKM cneynanucTos, ob
YCNoBUAX NpeaocTaBneHus
PEMOHTHbIX paboT, BbI3OBa MacTepa
Ha oM ANng onpefeneHns obbemMoB
paboT, 3aKN04eHna JOroBopa,
BHECEHWs OMNNaThl 3@ OKasaHHbie
ycnyru (paboTbl) 3a cHeT CpeAcTs

He MeHee 1 paza B YCTaHaBnuBaeTcs

nepvioa AencTems
AOroBopa

exkerogHo
MUHUCTEPCTBOM
coumanbHom
MOAUTUKU
Hwxeropoackon
obnacTtu ucxoas 13
pasmMepos
BloKeTHOro
pUHaHCUpOBaHNS

OnepaTtuBHOCTb
BbIMOAHEHWUA YCyrK,
TONEPaHTHOCTb.

ObpaTHas ces3b.,

YA0BNeTBopeHHoCTb
KauecTBoM
nonyyaemon ycnyru,
OTCYTCTBMHE
060CHOBaHHbIX
>kanob

Yonyru
NpeaoCTaBnsioTCsa B
COOTBETCTBUM C
yCNoBWSIMK 0roBopa

npeaocTaBneHun
coumansHbIX yenyr,
onpeaeneHHbIx
MHAMBUAYANbHOW
nporpammon
npeaocTasfieHns
coumnanbHbIX ycnyr



KAVEHTa 1 OT ero UMeHu.
1 knueHT - 1 ycnyra

ConpoeoxaeHue K ConpoBoxpaeHve nonyuartens Ycnyra

Bpauy coumnaneHbIx ycnyr B (13) ne4yebHoe npepocTaBnseTcs
yupexaeHue 4ns noceleHns Bpayen- B COOTBETCTBUM C
CNeLuanncTos, Ha KOMUCCHIO YCIIOBUAMA
MEANKO-COLManbHYH 3KCNepTm3y [orosopa o
(manee - MC3), ans rocnutanusaunu, npeacraBneHum
CAayv aHanusoB, NonyveHns coumanbHbIX ycnyr
3y6onpoTesHoit, NpoTesHo-
OpTONEeANYECKON NoMowm U T.4. (nNpu
HEObXOAMMOCTYH Ha TpaHcnopTe 3a
CYET CPefCTB KIWEeHTa).
1 knueHT - 1 yenyra
MNMpepocraBnexHune lMpoBeageHne rurueHUHecKnx Yenyra
rMrueHUYeCcKmux npoueayp: obTupaHue, yMblBaHue, MNpeaocTaBaseTcs
ycnyr nuyam, He rUrMeHVYecKas BaHHa, CTPMXKKa B COOTBETCTBUM C
cnocobHbIM NoO HOrTen, NpuyecbiBaHe, cMeHa YCNOBUSIMU
COCTOAHMIO HaTenbHOro 1 NocTenbHoro 6enbs, [0roeopa o
370p0BbA CMeHa namMnepca v T.4. npeacrasneHun
CaMoOCTOATENbLHO 1 knveHT - 1 ycnyra COUManbHbIX YCayr

OCYilieCTB/isTD 3a
coboi yxon

OkazaHue noMoLLX B NOMbIBKE:
MOMOLLb B pa3aeBaHuu, NoMoLLb B
nepeMeLLeHn B BaHHy, ayll,
nposefeHne NMoMbIBOYHBIX NPoLeayp,
MOMOLLb MPWU BbIXOAE U3 BaHHBI,
Ayiia, rnomolls 8 06TUpPaHNK
NONOTEHLEM, MOMOLLb B O4eBaHUN.

Mpun oTCYTCTBUM LUEHTpanbHOro
BOAOCHabeHus:

He meHee 1 pasa B YcraHasnusaetcd CBOEBPEMEHHOCTb U Yenyru

nepvoa Aencreuns EXerofHo onepaTnBHOCTb NpeAoCcTaBnsaoTCS B
A0roeopa MUHUCTEPCTBOM  BbINOIHEHUS YCIYTK, COOTBETCTBUM C
coumanbHoit TONEPAHTHOCTb.  YC/IOBWSIMU [J0rOBOPa
NONUTUKK Y0BNeTBOPEHHOCTb npeaocTasneHnn
Hwxkeropopackoi KayecTsoM coumanbHbIX ynyr,
obnactu ucxoas U3 nonydaemoit yenyru, onpeaeneHHbIx
pa3MepoB OTCYTCTBUE UHANBUAYANLHON
6romxeTHOro 0b0CHOBaHHBIX nporpaMmol
(buHaHcMpoBaHua wanob rnpepocTasnexns
coumanbHbIX yenyr
6 pa3 B Hepeno YcraHaBnueaeTcs lNposepexue Yenyru
Yenyra eXeroaHo npoueaypbl 6e3 NpeAoCTaBnAKTCA B
npefocTasnseTcs MUHWCTEPCTBOM  NPUYMHEHNS KaKOro- COOTBETCTBUMU C
nonyyaTento counansHon nubo epepa yCNOBUAMM [JOrOBOpPA
couMansHbIX yCayr, MOMNTUKA 3[10POBBIO KIMEHTa, NpeaoCcTaBNeHnm
APV NONHO yTpaTe ~ HWKErOPOACKOM  hmanyecknx unm coumnanbHbIX yCnyr,
crocobHocTy k. ©bnactu ucxoas u3 MOpanbHbIX onpeaeneHHbIx
CaMOOBCAYKMBaHMIO pa3mepos CTpafiaHuii 1 MHAWBUAYANBHON
BropkeTHOro HeynobCTB. nporpamMmoit
(pMHaHCUPOBaHWS  YA0BNETBOPEHHOCTb npefocTaeneHuns
He mMeHee 2 pas B KayecTeoM CouManbHbIX ycnyr
Mecsu,. Nony4aemMon yaiyry,
Ycnyra OTCYyTCTBUE
npegocTasnseTcs 0bOCHOBaHHbIX
nonyyaTento *anob

coumanbHbIX yCnyr,

npy NonHoit yrparte
CNOCOBHOCTU K

CaMOOBCAYKUBAHWIO



conpoBoxgeHune B 6aHio u obpaTHO
(8 TOM yncne B OBLECTBEHHYIO).

OkazaHue noMolm B coope 6aHHbIX
NPpUHaANEXHOCTeN 1 CMEHHOro
6enbs, NoMoWb B OEBaHMM,
conposoXaeHue o 6aHu,
coAencTeue B onnaTe 6aHHOM ycnyru,
MOMOLLb B paszfeBaHuu, OXuaaHue
KNIMeHTa 13 NOMbIBOYHOM.

OkaszaHue nomolLM B oaeBaHuu,
KOHTPOMb U NoMoulb B cbope
WUCNONb30BaHHbIX BaHHbIX
NpUHaANeXHocTel u 6enbs,
COMpPOBOXAEHWEe JOMO, MOMOLLb B
CHATWUU BEpXHEW OAeX/bl

1 knueHT - 1 ycnyra

Momoutb B npueme [logrotoBka v KOPMAEHUE KIMEeHTa. Ycnyra 6 pa3 B Heaenwo YcTaHaBnuBaeTcs CobntogeHue Yenyru

nuwn (KOpMNEeHne) v itee nocyasl nocne 1 npuema  MPeAOCTaBnseTCH Yenyra eXeroHo CaHUTapHo- NpeaocTaBnsaioTcs B

MWW KIMeHTOM (Yaluky, Tapenku, B COOTBETCTBAM C  noonocrapngercs MUHUCTEPCTBOM TArEHNYEeCKIMX COOTBETCTBWMU C
BNIOALE, NOXKKM, BUKW, HOXM M1p. ) ycnosusamMm . nonydaTento counanbHoM . HOpM. YC/IOBUSIMU [1OroBOpa

f0 10 npeameTos. [oroeopa o COUMANBHBIX YCnyr noauTukK Y AOBNETBOPEHHOCTb npefocTassieHum
[T — APEACTABACHIA by nonHoN yTpaTe HKErOpoACKOA KauecTsom coumanbsHbIX YCnyr,

COUManbHbIX YCNYT  nocoBHocT k. 00N1aCTHM UCXOASA M3 NONyYaeMoit ycryri, onpeaeneHHbIx

CaMOOBCNYKNBAHMIO pasMepos OTCYTCTBME MHANBUAYaNbHON

broaxeTHoro 060CHOBaHHbIX nporpaMmoi

(PMHaHCUpPOBaHWSA wanob npeaocTaBneHus

COLManbHbIX yCnyr
Y60pKa »unbix MoaMeTaHue u BbITUpPaHWe MbiAu C Yenyra He MeHee 2 paz3 B  YcraHaenuBaeTcs CobniopeHue Yenyru

noMeLeHunmn Hapy>XHOM NOBepxXHOCTU Mebenu,  npepocTasnseTcs Mecs| eXerolHo CaHUTapHo- NpefocTasnaoTcs B

NOAOKOHHWKOB, NOAMETaHWe Nnona. B COOTBETCTBUM C MWHWUCTEPCTBOM FUrMEHNYECKUX COOTBETCTBWM C
BraxkHas y6opka noMeleHus, YCNOBUSIMU coumanbHoOM HOpM. YC/IOBUSAMU JOrOBOPa

CBOBOAHOTO OT NOKPbITUS KOBPOBLIMM  AOTOBOPa O nOAMTUKA Y0BNETBOPEHHOCTb npeaocTasneHnm
N3AeNNAMN. npeacrasneHun Hwxeropoackou KayecTBoM coumManeHbIX yCyr,

. coumansHbIX ycnyr obnacru ucxoas U3 nNoay4aemoit ycnyru, onpeaeneHHbIX

beiTOBOW MyCOp, 3apaHee o

pa3mepos OTCYTCTBUE WHAWUBUAYANbLHOW

¥ He MeHee 2-3 pa3 B P
ynakoBaHHbIM B NakeTbl 06beMOM He P 6omKeTHoOro 0BOCHOBAHHbIX rMpoOrpamMmoit



OTnpaska 3a cuer
CpeacTs
nonyyarens
COLManbHbIX yCnyr
no4YToBOM
KOppecnoHaeHUun
u 6aHgepone

Copencreue B
nosiy4eHum
TPaHCNOPTHLIX
ycnyr 3a cuer
cpeacrs
nony4yarens
couManbHbIX YCAYT,
€CJIN No COCTOAHMUIO
340pOBbA eMY
NMPOTHUBONOKAa3aHo
nosnb3oBaHue
o6ljecTBeHHbIM
TPaHCNOPTOM

Conewncremne B
opraHusaumm
PUTYanbHbIX yonyr
(npwu oTCcyTCTBUMM ¥
yMepLero
POACTBEHHUKOB
WK UX OTKase

6onee 30 nuTpoB Becom [0 4 Kr, Hegeno (puHaHcUpoBaHus xanob rnpeaocTaBaeHns
BbIHOCUTCS! B MYCOPHbIA KOHTEWHEp, couranbHbIxX yenyr
pacrnonoXeHHbIl B npeaenax
neLwexoAHoN AOCTYNHOCTH
1 knueHT - 1 ycnyra
3anonHeHue bnaHka u oTnpaeneHue Ycnyra Mo mepe YcraHaBnuBaeTcs OnepaTuBHOCTb Yenyru
NOYTOBOM KOPPECNOHAEHLMUM NpeaocTaBnaeTcd  BO3HWKHOBEHUS eXerogHo BbINOMIHEHUA YC/YTM.  NpefocTaBnsoTCA B

(rlepeBo,ua, 3dKa3HOro nucbma, B COOTBETCTBUU C FIOTDQE)HOCTM, HO HE  MWHWUCTEpPCTBOM yﬂOBRGTBOpeHHOCTb COOTBETCTBUU C

baHaeponu, NocbIKK, BECOM He YCNOBUSIMM MeHee 1 pasa B coumansHom KayecTBoM yCnoBUsiMW [OroBopa

bonee 4 kr), npegocrasneHue AOroBopa o nepvog Aencrevs NOUTUKM nony4aemoun ycnyru, npeaocTaBneHnn
KIMEHTY KBUTaHUMM, Yyeka. npeacrasneHun poroeopa Hwxeropoackoi oTCyTCTBME CoLjuanbHbiX YCIyr,

1 kaveHT - 1 yenyra CoLmanbHbIX yenyr 0bnact ncxops U3 060CHOBAHHbIX onpeaeneHHbIX

pazMepos *anob WHAWBMAYANbHON

BroKeTHOro nporpamMmMo

(PUHaHCMpOBaHNS npeaocTaBneHus

coumanbHbIX ycnyr
lNo npockbe knueHTa obpalyerue Ycnyra Mo mepe YcraHaBnusaetcs  OnepaTMBHOCTb Yanyru

paboTHuKa oTaeneHus no TenedoHy NpeaoCTaBnsaeTcs  BO3HMKHOBEHWS EXEerogHo BbINOJIHEHMA YCNYrM.  NpeAoCTaBnsIoTCS B

B OpraHnsalyui, npeaoccrasnsiowime B COOTBETCTBUM C I']OTpe6HOCTM, HO HE  MWHWUCTEPCTBOM ynOBJ‘IeTBODEHHOCTb COOTBETCTBUU C

TPAHCMNOPTHbLIE YCNyru YCNOBUSMK MeHee 1 pasa B coumansHowm . Ka4yecTBOM YCNOBUAMU JOrOBopa
1 KnueHT - 1 yonyra [IOroeopa o nepviog AencTens nonuTMKK NONy4YaeMom ycnyriu, npegocTaBneHum
npeacTasBnexn AOTOBOpa HAXKErOpOACKON OTCYTCTBME COLManbHbIX YCNyr,
couManbHbIX ycnyr obnactu ucxoas M3 0BOCHOBAHHBIX onpeaeneHHblx
pasmepos »anob MHAMBWAYANbHON
6ropreTHoro nporpamMMo
brMHaHCKMpOBaHMA npeaocTaBneHus
coumanbHblx ycnyr
OnoselyeHne poacTBEHHUKOB Ycnyra Mo mepe YcraHaBnuBaeTcs OnepaTuBHOCTL Yanyru
YMEpLUero KiueHTa: NpefocTaBAfeTCcs  BO3HWMKHOBEHWA eXerogHo BbINOJIHEHUA YCAYTU.  NPEeAoCTaBnsatoTCs B
- TenedoHHbIl 380HOK, B COOTBETCTBUM C noTpebHocTm MHHMCTepCFBE)M Y0BNETBOPEHHOCTb COOTBETCTBWNU C
YCNOBUSAMM counanbHOW KayecTBoM YCNOBUSIMU JOrOBOPa
e [0rosopa o MONUTUKK nosty4aeMon ycnyru, npeaocTaBneHun
BbI30B CKOPO NMOMOLLM W NOAULIUK, npeacTaeneHuu Hwxeropopackoi oTCyTCTBUE CoLMarnbHbIX YCyr,
nony4eHue mMeamunmHCKoro coumanbHbIX ycnyr 0bnacTn ucxoas U3 0BOCHOBAHHBIX onpeaeneHHbIX



3aHATHCA

3aKJIOUYEHUS U CBMAETENLCTBA O pasmepoB Xanob WHAUBWYANbHOM
norpe6eHunem) CMepTH U T.N.) 610MKETHOrO nporpamMMoit
B3aumMopeiicTeue co (bmHaHCMpoBaHua npeaocTaBneHus
cneymannauposBaHHou cnyx6oi no
BOMpOCaM NoxXopoHHOro fena (Mopr,
cynebHo- MeanUMHCKan 3KCNepTun3a,

6I0pO pUTYanbHbLIX YCNyr) U yyactue
B 3aXOPOHEHWM

1 knueHT - 1 yenyra

coumanbHbiX ycnyr



FMpunoxeHue 2
K MNonoxeHuto 06 oTAeneHun coumanbHo-
MeUUMHCKOra obCcny)XvBaHua Ha Aomy

COUMAJIbHO-MEAWLIMHCKWE YCNYTH

HaumeHoBaHue OnucaHue COUUANbLHOM yCIyru, B Cpoku Mepuogn4HOCTL Moaywesou NMokazarenu Ycnoeusa
couManbLHOM yCnyrm TOM 4ucne obbem M eaMHMUA NpefoCcTaB/IeHUs npefocTasieHns HOpMaTus Kayecrsa M OLeHKa npenocraBneHus
couuManibHOM ycnyru (UHAHCMpPOBaHUsT  Pe3y/IbTAaTOB  COLUMANbHOW yaiyru
yonyru coLManbHOM npegocraBfeHns  TOM YuCie YyCIoBM!
yonyru CouManbHOM ycnyru [OCTYNHOCTH
npepocraBneHns
yonyru ans

WHBanNuWAoB M apyrv
LY C Y4ETOM
orpaHuueHmi ux

YWU3HEAeATesSIbHOCT
Oka3saHue nepBow BLIZ0B yyacTKOBOro Bpada unu Ycnyra Mo mepe YcraHaenusaeTcs Obecnevenue Ycnyrm
AospauebHoH 6puraabl CKOpoOM nomMowu. NpepocTasnaeTcyd B BO3HUKHOBEHUSA eXerogHo BLicTpoit 1 NpeaoCcTasnaoTCs B
noMoLUm COOTBETCTBMM € NOTPEBHOCTM, HO  MMHUCTEPCTBOM  MPaBUIbHOM OLEHKM COOTBETCTBUM C
YCNOBUAMM He MeHee 1 pazaB  coumanbHon COCTOSIHUSI KNUEHTa, YCNOBUSMU AOroBopa
NoCToAHHNe NPUCYTETEME C AOCroBopa © nepuog aencrens MO TUKN BbiGopa npeaocTaBAeHnn
IINACEETIRS et MIQUEHTeL TpERaa npeacTaBneHun [iloroBopa Hukeropoackoi NEeKapCTBEHHbIX coLManbHbIX YCnyr,
Gpurade! CKOpOV MOMOLLY. coumanbHbIxX ycayr obnacTu ncxoas U3 npenaparTos, nopsiaka onpeaeneHHbIX
pa3Mepos MX NpUMEHeHna Ao WHAVBUAYANbHOM
NHbOPMUPOBaHUE POACTBEHHNKOB BHOAXKETHOMO npubbITUS Bpaya. nporpamMMoi
K/MEHTA O CIYUMBLLEMCS. thuHaHcupoBaHus  Y0BNETBOPEHHOCTb npeaocTaBneHns
1 knmeHT - 1 yonyra KauecTBoM coumanbHbIX ycnyr
nony4yaemMomn ycnyriu,
OTCYTCTBUE
0b0CHOBaHHbIX >Xanob
BbinonHeuue OcywecTBneHne KOHTPOSIbHbIX Yenyra Mo mepe YcTaHaBnuBaeTcs MakcumansHas Yenyru
npoueayp, 3amMepoB (TemMnepaTypel, NPeaocTasnaercs B BO3HUKHOBEHUA eXEerofHo aKKYpaTHOCTb U NpeaoCTaBnsoTCs B
CBA3aHHbIX C apTepuanbHOro Aasnexus) C COOTBETCTBAM C  NOTPEOHOCTM (N0 MWMHMUCTEPCTBOM  OCTOPOXHOCTL 6€e3 COOTBETCTBUM C
COXpaHEeHUueM 3aHeceHueM pe3ynbLTaTos B yCI0BUAMM Ha3Ha4YeHuIo COLManbLHOM NPUYMHEHUS KAKOro-  YCIOBUSIMW AOroBopa
NONUTUKM nmbo Bpeaa KNMeHTy. npeaocTaBieHnu

340pOBbA COOTBETCTBYHOLIUIN JOKYMEHT. AOroeopa o Bpaya), HO He



nony4areneu KoHTpone 3a cobntogeHueM

COLManbHbIX ycnyr npe..qnmcanﬁ Bpa4a, CBA3AHHbLIX CO CcouMasnbHbIX yCnyr

(M3mMepeHme BpeMeHeM NpueMa, 4acToTom

TeMneparypbl Tena, npuema, cnocobom npuema 1 CpoKoM

apTepuanbHOro
AaBneHus,
KOHTPOJib 3a
NpMeMoM JieKapcTse

umap.)

Cucremarnyeckoe CucremaTuyeckoe HabnoaeHue 3a
HabnogeHue 3a KJIMEHTOM, CBOEBPEMEHHOE
nonyvarensMu BbISIBIEHUE W OTC/IEXKMBaHUeE
COUMANbHBIX YCYT U3MEHEeHWI COCTOAHMUS KIMEHTa Mo
AN BbIAB/IEHUA BHELUHEMY BMAY U CAMOYYBCTBUIO.
OTKJIOHEeHWH B
COCTOAHUM UX

rofiHOCTU NeKapcr..
1 knueHT - 1 ycnyra

1 knueHT - 1 ycnyra

3[10pOBbA
KoHcynbTupoBaHue MNonyyenue uHdopmauum ot
no coyunanbHoO- yUpeXaeHui U opraHusaumni,
MeAULIMHCKUM NPefoCTaBNAoWMX MEAULIMHCKUE 1
BOMpocam 030pPOBUTESNbHBIE YCNYTA:
(noaaepxaHmsa m - N0 TenedoHy;
COXpaHeHus
340pOBbS - obpaljeHne NMYHO B yupexaeHue.
nony4areneu UHdopMupoBaHue nonyyarens
couuanbHbIX YCRyr, couManbHbIX yCnyr.
npoeeaexHue 1 knueHT - 1 ycnyra
03[10POBUTENbHbIX
MEeponpUATUN,
HabnroaeHns 3a
nony4yaresiaMm

coumanbHbIX YCIyr
ANS BbiABASHUA
OTK/IOHEHUH B

npeacrasneHum MeHee 2 pa3a B  HWKeEropoackoh  YOOBAETBOPEHHOCTb coumnanbHbIX yCayr,
Hegeno obnacty ucxoas us KayecTBoM ornpeaeneHHbIxX
pasMepoB nony4aeMoun ycnyru, WUHAMBUAYANbHOW
BropkeTHOro OTCYTCTBME rporpamMMoi
dUHaHCHPOBaHUA OBOCHOBaHHBIX Kanob rnpeaocTaBneHus

coumanbHbIX yenyr

Ycnyra 6 pas3 B Hegeno  YcTaHaBnuBaeTcs CBoeBpeMeHHoe Yenyru
npefocTasnseTcs B eXeroHo BhbIBNEHUE NPefocTaBnsaoTCAa B
COOTBETCTBUM C MUHUCTEPCTBOM BO3HUKAIOLWMX COOTBETCTBUM C

YC/I0BUSMM coumanbHoiA OTKJIOHEHWIA B YCNoBMAMU A0roBopa
faorosopa o NONUTUKK COCTOSIHUU 3[10POBbA npezocTasneHnn
npeAcTaBneHum Hwxeropoackoi K/IMEHTa. CouManbHbIX ycnyr,
COUManbHbIX ycnyr obnactu ucxoas U3  YAoBNETBOPEHHOCTb onpeaeneHHbix
pasmeposB KayecTsoM UHAMBUAYANbHON
bromKkeTHoro nosiydaemMon ycryru, MporpamMmom
puUHaHCUpoBaHus OTCYyTCTBUE npeaocTaBneHns
0DOCHOBaHHBIX Xanob  couransHbIX yenyr
Ycnyra Mo mepe YcraHaBnusaeTcs ObecnevueHue Yenyru
NpesiocTaBnseTca B BO3IHUKHOBEHUS eXero/Ho OKa3aHusa NpeaoCTaBARioTCA B
COOTBETCTBMM C  MOTPEBHOCTM, HO  MWUHUCTEPCTBOM  KBaNMULMPOBAHHOM COOTBETCTBUM C
YCNoBUAMM He MeHee 1 pasaB  coumanbHo MOMOLLM KJIMEHTY B YCIOBUSIMU [JOrOBOpa
Aorosopa o Heaenwo NOAWTUKK npasuibHOM npeaocTasieHum
npeacrasneHum Hwxeropoackow MOHUMaHUK K CoUManbHbIX YCayr,
couuanbHbIX yenyr 061acTn UCxoasa U3 pelleHUM CTOALLMX onpeaeneHHbix
pa3mepoB nepea HAMK UHAVMBUAYANLHOIA
BIOMKETHOrO  KOHKPETHbIX Npobnem, nporpaMmor
(PprHaHCMpOBaHUA CBSA3@HHbIX C npenocrasneHus
COXpaHeHnem couMnanbHbIX Yoy
3[0pOBbS.
YA0BNETBOPEHHOCTb
KayecTeoM
nony4aeMoit ycnyru,
OTCYTCTBME

0B0CHOBaHHBIX Xanob



COCTORHMU MX

3A0pPOBbA)
CopeiicTBue B OTcnexvBaHve CpoKOB o4YepeaHoro Yenyra Mo mepe YcraHasnusaeTcs OnepaTuBHOCTb Yenyru
nposegeHun OCBUAETENLCTBOBAHUS K/IMEHTa,  NPeAOCTaBNsSETCs B BO3HUKHOBEHUS exeroaHo BbINOMHEHWUA YCAYIU.  NPEAOCTaBARIOTCS B
MeaUKo- BbISIB/IEHWE KNTUEHTOB, COOTBETCTBMM € MOTPEOHOCTH, HO  MUHWUCTEPCTBOM  Y0BNETBOPEHHOCTb COOTBETCTBUN C
coumanbHoOMn HY>KAQIOLWMXCH B NEPBUYHOM YCIIOBUAMI He MeHee 1 pasa B CouManbHOM Ka4yecTsom YCNOBMSAMU AOroBOpa
3KCNepTU3bl OCBUAETENbCTBOBAHUM. Aorosopa o nepuoj AencTems NONNTUKM nosy4YaemMon ycnyru, npeaocTaBneHum
WHMLMpOBaHMe obpaLLeHIs npeacTasneHnun forosopa Hwxkeropoackoit oTCyTCTBUE coLuanbHbIX yCnyr,
K/MEHTa K nleyallieMy Bpady ans  COUMAnbHbIX yeyr obnactu nexoas U3 0boCHOBaHHBIX Xanob onpeaeneHHbIX:
YCTaHOBNEHWS CTENeHu yTpaThl pasMeEpOB UHAWBMAYanbHON
CMOCOBHOCTI K CaMOOBCNYKMBAHUIO bromierHoro nporpammon
WK NEPeOCBIAETENLCTBOBAHMS (mHaHcMpoBaHua npepocrasnexus
YCTaHOBNEHHOMN rpynnbi COLManbHBIX YCnyr
WHBANUAHOCTY.
OcyulectBneHune nNocpeaHUYecKux
AEeNCTBUIA MeXAy KNTUEHTOM U
crneunanucTaMmm MeauUMHCKMX
yupeXxxaeHui.
Ocpopmnervie nakeTa 4OKYMEHTOB
ANS NPOXOXAEHUS MeanKo-
COLMANBHON 3KCNEPTHON KOMUCCUM.
1 knueHT - 1 ycnyra
Copeiicreue B MNoceweHne paboTHUKOM OTAENEHUS Ycnyra Mo mepe YcraHaenueaeTcs OnepaTuBHOCTb Yenyru
rocnuTanusaumm neyebHO- NPOPUNAKTUYECKOrO  NPEeAOCTaBASIETCA B BO3HUKHOBEHUS eXeroaHo BbIMOMHEHWA YCNYrM.  NPeaocTaBnsoTCcs B
HYXAAMWUXCA B YUPEXAEHUS C Uenblo NonydeHus COOTBETCTBUM C  MOTPEBHOCTU, HO  MUHWUCTEPCTBOM  Y[I0BNETBOPEHHOCTb COOTBETCTBUM C
nevyebHo- HanpasneHua Ha rocnuTanusaumio. YCNOBMAMM He MeHee 1 pa3a B coumanbHoO KayecTeoM YCNIOBMAMUW A0roBopa
npodunakTnyeckme 1 knueHT - 1 yenyra fAorosopa o nepuoz AencTeus NONUTUKK noay4YaemMomn ycnyru, npeaocTasneHum
yupexwaeHus npeacrasneHum Aorosopa Hwxeropoackoi oTCyTCTBUE COUManbLHbIX YCnyr,
coumnanbHbIX ycnyr obnactu ncxoaa us 000CHOBAHHbIX onpeaeneHHbix
pa3mepoB »anob. MHAWBUAYANbHOM
bromreTHOro nporpamMmmon
(DUHaHCKHpOBaHUS npeaocTaBneHns
coumnanbHbIX yonyr
Copeicreue B COCTaBNEHWE CUCKA NEKapCTBEHHbIX Yenyra Mo mepe YcraHasnusaeTcs OnepaTtuvBHOCTL Yenyru

obecneyeHum no CpeacrTs, Heobxoammbix KNWEHTY. npeaocTaBnaeTcs B BO3HMKHOBEHWA exerogHo BbINOJIHEHUA YCNYTWM B NPeaocTaBnsoTCa B



3aKno4YeHno COOTBETCTBMU C notpebHocTH, HO MUHWCTEPCTBOM COOTBETCTBUMK C COOTBETCTBUN C

Bpauei MoKyNKa 33 CHeT CPeACTB KAMeHTa B yCroBuaMM He MeHee 1 pasa B CoUMabHON NPaKTUYECKUMM  YCNIOBUAMM [OrOBOPa
NeKapcTBEHHbIMK arnTeuHbIX OpraHM3aLnsx, AOroBopa o nepuoa AencTens noauTukK noTpebHOCTAMM npeaocTaseHnu

npenapaTamu, o nonoxeHHbix B Npeaenax paviona  NPEACTaBneHuM AOroBopa Huxkeropoackoi KNMeHTa. coumanbHbIX yenyr,
M3aennuaMn [POXMBAaHUS KINEHTA, COUManbHbIX ycnyr obnactu ucxoas U3 YA0BNETBOPEHHOCTb OnpeaeneHHbIX
MEAULMHCKOTO 10y ancTReHHbIX CPEACTB, M3ASMI pasmepos KauecTBoM MHAVBUAYANbHOM

Ha3Ha4YeHUs u MEAMLMHCKOrO Ha3HauYeHus 1 GrofkeTHoro nosy4aemMon ycnyru, NporpamMmoi

TeXHUYECKUMK [I0CTaBKa WX Ha OM KIMEHTY. (uHaHcpoBaHUs OTCYTCTBYME npeaocTaBneHns
cpeacTsaMm yxoaa 000CHOBaHHbIX Xanob  coumanbHbIX yenyr

u peabunuraumm
BecnnaTtHoe obecnevyeHue
TEXHUYECKMMY CpeacTBaMU yxoaa u
peabunuTauum oCylecTBAAETC B
COOTBETCTBUM C UHAWBUAYANbHOM
nporpaMmoit peabunurauum
uHBannga (aanee - UMP):

- nonyyexue UMNP B koMuccum
MEAMKO-COLMANbHON 3KCNEepTH3bI
(aanee - MC3);

- ohopMneHye AOKYMEHTORB Ha
nosly4yeHne TeXHNYECKUX CPpeacTs
peabunutaumm (aanee - TCP) B
doHAe coymansHOre CTpaxoBaHna;

- nonyyeHne TCP B hoHae
coumanbHoro crpaxosaxusa (ganee -
oCO);

- nony4yerune TCP B nNyHKTe npokaTa
W Ap. yYpexaeHusx
1 knueHT - 1 ycnyra

CopeiictBue B 3arnucb KAMeHTa Ha npuem K Ycnyra Mo mepe YcraHaBnusaeTcs OnepaTtvBHOCTb Yenyru
noJsIly4eHum CrneuranncTy MeamumHCKoro NpeaoCcTaB/fAeTca B BO3HUKHOBEHUS €XerogHo BbIMOIHEHWSA YC/IYTM B MPeaocTaBAskTCA B
CTOMaTO/NOrMYeCcKon yUpexzaeHus unu Bbi3os COOTBETCTBMM C  MOTPEOHOCTU, HO  MUHUCTEPCTBOM COOTBETCTBUMU C COOTBETCTBWM C
noMolLLHn crneymanucTa Ha aom: YCnoBuaMm He MeHee 1 paza B couUManbHOW NPaKTU4ecKumMn YCNnoBUaMK Jorosopa
- 1o TenedoHy: Aiorosopa o nepuoj Aencrans NOSINTUKK noTpebHOCTAMM npeaocTaBieHnm

npeacTaBneHuu AOorosopa Hwxxeropoackoi KNUEeHTa. CouManbHbIX yenyr,

- OBPalLEHME MYHO B YUPOKACHUE. () oy i yenyr 06N1acT Mcxoas U3 YA0BNETBOPEHHOCTb onpeaeneHHbix



Copeilcreme B
nonyueHum
3y6onpoTre3Hoi u
NpoTe3Ho-
opToneanyYecKoi
nomMoLymu

1 knueHT - 1 ycnyra

3anuch KNMeHTa Ha NpUeM K
CneunanncTy MeauuUMHCKoro
YUPEXAEHNS MW BbI30OB
creuranvcTa Ha Aom:

- no TenedoHy;
- obpallerue NUYHO B yupexaeHue.
1 knueHT - 1 ycnyra

pasmMepoB KayecTBoM UHAUBUAYanbHOM
6ropreTHoro nony4aemMon ycnyrv, nporpaMMon
(buHaHCHpoBaHUA oTCyTCTBUE npeaocTasneHns
060CHOBaHHbLIX Xanob  coumanbHbiX YCiyr
Ycnyra Mo mepe YcTaHaBnueaetcs OnepaTuBHOCTb Yenyru
npefocTaB/feTcd B BO3SHUKHOBEHUA EXXEerogHo BbIMOJIHEHWNS YCNYTWU B NPEeAoCTaBnsioTCa B
COOTBETCTBAM C  NOTPEBHOCTH, HO  MUHWUCTEPCTBOM COOTBETCTBUMU C COOTBETCTBUMU C
YCIIOBUAMN He MeHee 1 pasa B coumanbHoM NpaKTU4ecKnmMu YyCNnoBUsAMKU AOroeopa
forosopa o nepvoa AercTeus MONUTHUKK noTpesHoCTAMK npeaocTaB/ieHnum
npeacrasneHuu florosopa Hwxeropoackom KJIMeHTa. CouManbHbIX yCnyr,
coumaneHbIX ycnyr obnacrtu ucxoas 3 YAoBNeTBOPEeHHOCTh onpefeneHHbIxX
pasMepos KauyecTsoM UHAUBKUAYANLHON
BIOKETHOrO nony4yaemon ycnyru, nporpamMMon
puUHaHCMpOBaHUS OTCYyTCTBUE npeAocTaBnexHns

0BOCHOBaHHbIX Xanob  coumanbHbIX YCnyr



MNpunoxxerne 3
K MonoxeHuto 06 otaeneHumn coumnansHo-

ME[MLIMHCKOro O6CNYXUBaHWS Ha oMY

COLMAJIbHO-NCUXONOrMYECKUE YCIIYTU

HaumeHoBaHue Onucanue coumanbHoi yonyrm, B

Cpokwu
COLManbLHOM yanyrn Tom uncnie o6beM u eguHMua

coumnanbLHou ycnyrm
yCnyru
CoumnanbHo- BbiaeneHne B xone 6eceabl Ycnyra Mo mepe
NCUXONTIOTUYECKoe NCUXONOTUYECKnX NpobneM, CTOAWMX NPeAOCTaBNNETCA B BO3HUKHOBEHUS

KOHCYNbTUPOBAHWE, Nepe/l KIMEHTOM, OKasaHue NoMOLLM
B TOM YucCne no B (hOpMynMpoBaHuK 3anpoca;

COOTBETCTBUM C ﬂOTpeﬁHO(.TM, HO

YCNOBUAMM He MeHee 1 pasza B
BOnpocamM OKa3aHue NOMOLIM KNUEHTY B AoroBopa o Heaemo
BHYTPUCEMEIHBIX o i0enoi oyt ero npoGiem u npeacTaBneHuu
OTHOLIEHWH

OCyWeCTBNeHne coaencTans emy g COUMANbHBIX ycyr
OnpeaeneHu BO3MOXKHLIX NyTeil ux
PELIeHNs; onpeaeneHue peakumnm
KIvieHTa Ha umMetowmecs npobnems! u
YPOBHSA MOTUBAUMU K MX

NPeoAoNEHMIO;

KOpPPEeKUMs YCTaHOBOK 1 MoBefeHuUs
KnueHTa; pa3paboTka COBMECTHO C
KJIMEHTOM pekoMeHaumi no
PELIEHUIO CTOAWMX nepen HUM
MCUXONOrMYecKux Npobnem.

1 KoHcynbTaums - 1 ycnyra

MepuoaunuHoCTL
npefocTaBneHun NpejocTaBieHus

Moayweson Mokazarenwu Ycnoeus
HOpMaTHUB Kayecresa M O4eHKa npefocTaBlieHns
(bMHAHCMpOBaHMSI  pe3ynbLTaToOB  COUMANBLHOMN ycnyrm,
coyManbHOM NPEeAOCTaB/iEHUA  TOM YUCIIe YCNOBM:
ycnyrm coumaneHoM ycnyru AOCTYNHOCTH
npepocraBnexlns
yanyru gns
MHBANKMAOB U Apyr¥
nui C yyeToMm
OrpaHUYeHUH ux
YKUBHEeATesNIbHOCT
YcTaHaenuBaeTca ObecneyeHue Yenyru
exerogHo Mobunusaymm NpPeaoCcTaBnsAioTCs B
MUHUCTEPCTBOM PU3nYeCKIX, COOTBETCTBUM C
coumansHoi AYXOBHbIX, YCnoBuaMKU A0roBopa
NONUTHKK NUYHOCTHBIX, npegocTaBieHnn
Hikeropoackoin  uHTENnnekTyanbHbIX CoUManbHbIX ycnyr,
00NacTn UCXOAs U3 PEeCYpPCoB KNWEHTa, onpeaeneHHbIx
pasmepos paclumpeHme UHAMBUAYANbHOW
BropxeTHoro AvanaszoHa nporpaMmoit
(hMHaHCMpoBaHUs NpUEMNeMeIX CpeacTs npegocTasneHmns
ans COUManbHbIX yCryr
CaMOCTOATENbHOrO
peLleHns BO3HUKLLIMX
npobnem,
npeoaonexHue
TpyaHocTen,
yKpenneHuve

yBepeHHocTu B cebe.
YA0BNETBOPEHHOCTb



Mo mepe
BO3HMKHOBEHMA

Ycnyra
npeaocTaBnseTCs B
COOTBETCTBUM C

Mcuxonormueckyro JIMuHOE 3HAKOMCTBO W YCTaHOBMEHWE
NOMOLLb M KOHTaKTa (B yupexaeHuu, ¢
NOAAEPMKY, B TOM BbIXOAOM Ha [IOM Unn no TenedoHy).

YKuCne rpaXkaaHam, BbisierieHme B Xone 6ecespl YCIOBUSIMU He MeHee 1 pasa B
OCYWECTBAAIOWMM cypxon0rpyeckux npobnem, crosiumx ~ AOTOBOPa 0 HCHEO
YXOA Ha AOMY 3@ nonen iineHToM, OKasaHue nomowy  NMPEACTaBneHun

TEeNno6onbHbIMKU coumanbsHbIX YCiyr

nonyyarensamum
couManbHbIX yonyr

B (hopmMynMpoBaHuu 3anpoca
KNAEHTOM.

lNpepocrasneHne KNUeHTy
3MOLMOHANLHON NOAAEPIKKA U
UH(OPMALMU O MO3UTUBHBIX
acnekTax ero NpobnemMHon cutyaumu.

CoBMeCTHOE C KNMeHTOM
nepecopMynMpoBaHme Npobnemsi.

GopMUpOBaHUE BO3MOMKHbIX
peLleHuit npobnemsi.

AKTyanusaumsa BHYTPEHHUX
pecypcos, HeOOXOAMMbIX ANS
npeoaoneHus NOCNeacTsmin
NCUXOTPABMUPYIOLMX CUTYaLIUIA U
aflantaumm K MeHsIoLWMMCA
yCNoBusM.,

Bbibop ontuMansHoro pelueHus ¢
TOYKM 3PEHUS KIIMEHTA.

3aKpeneHvie MoTUBaLun 1
NnaHMpoBaHMe peanusaumm
BbIOpaHHOro pelweHms.

lNpegocTasnexne KNUEHTY npasa
NOBTOPHOro obpalyeHusa npu

HeobxoamMMocTu NGO HasHadeHue
NOAAEPXMBAIOLWMX BCTPEY.

noTpebHOCTH, HO

KayecTBoM
nosty4aemon ycnyru,
oTCcyTCTBUE
0B0CHOBaHHbIX Xanob

YcraHaBnueaetca ObecneveHue Yenyru
eXeroaHo Mobvnusaumm NpeaocTaBnsitoTCs B
MUHUCTEPCTBOM Pusnyeckux, COOTBETCTBUU C
coumansHoi [YXOBHbIX, yCnoBusaMU A0roBopa
NONUTUKK NNYHOCTHbIX, npeaocTaBneHum
Hwxeropoackon  MHTeNNeKTYanbHbIX COUMANbHbIX YCNyr,
06nacTn ncxoas U3 PecypeoB KIMEHTa, onpefeneHHbIx
pa3smepoB paclmpeHue NHAMBUAYANEHOM
BromxKeTHoOro AvanasoHa NporpaMmMon
(PMHAHCMPOBaHUS MPUEMNEMbIX CPEACTB npeaocTaBsneHus
Aans CoUManbHbIX ycnyr
CaMOCTOATENLHOro
peLIeHNs BOHUKLLNX
npobnem,
npeogonexve
TpyaHOCTEN,
yKpenneHue
yBEpeHHOCTU B cebe,
YAOBNETBOPEHHOCTb
KayecTBoM
Nnosy4yaeMon ycnyru,
OTCYTCTBUE

060CHOBaHHbIX anob



CoumnanbHo-
NCUXONOrMHecKun
MaTpPoOHAMK

1 obpauyexue - 1 ycnyra

CocrasneHve nnaHa-rpaduvka
NOCELLEHUN KNWEHTA C Uenbio
cucTeMaTuyeckoro HabnoaeHus ans
CBOEBPEMEHHOr0 BbISIB/IEHNA
CUTYaUMI NCUXMUECKOro
AvckompopTa no uHgopMaLmy,
npeacTasneHHon 3aseaytoLlen
oTaenexuns nubo coumnansHbIM
(MeanumHCKuM) paboTHUKOM.

OnoseleHne KNmeHTa o BpeMeHun u
uenu BuauTa.

[NoceuwleHne knvMeHTa 1 oKasaHus emy
npy HeobXoAuMOCTU
NCUXONOrUYECKOW NOMOLLM U
NOAAEPXKKU: YCTAHOBNEHWE
KOHTaKTa; NposiCHEHWe cUTyaLun B
HacTOSAWMIA MOMEHT BpEMEHU;
HOpManusaumsa
NCUXO3MOLMOHaNbHOro hoHa
(BO3pacTHbIe U CUTYaLMOHHbIE
0COBEHHOCTH); NO3UTUBHOE
nepedopMynmMpoBaHme npobnemMHoi
cuTyauuu, onpeaeneHne AoCTynHbixX
pecypcoB U BO3MOXKHOCTE;
pa3paboTKa COBMECTHO C KJ/IMEHTOM
PEeKOMEeHAaUMI NO peLLeHnIo
CTOAWMX nepea HUM
ncuxonoruyeckux npobnem. Mpu
HeobxoAMMOCTU AanbHenwero
NCUXONOrMYECKOro CONPOBOXAEHNS
KJIMeHTa 3aK/loyeHme Aorosopa c
HWM Ha Konn4ecTso BcTped (oT 3 Ao
5).

1 nocewenuve - 1 ycnyra

Ycnyra

npeaocraBndaeTcs s

COOTBETCTBUM C
YCNOBUAMM
Aorosopa o

npeacTaBieHnn
counanbHbIX yCnyr

He meHee 2 pa3 B YcraHaBnuBaetcs Obecneyexue Yenyrm
exerofHo MobunuzaLmm NpefocTaBnsaTCA B
MUHWUCTEPCTBOM pusnueckmx, COOTBETCTBUM C
coumanbHoN [AYXOBHbIX, YCNOBUSIMM JOrOBOpa
NOAWNTUKM JIAYHOCTHbIX, npeaocTaBneHum
Hwxeropoackol  MHTENNeKTyanbHbIX coumasnbHbIX ycnyr,
06/1acTh UCXOAA U3 PECYPCOB KIIMEHTa, onpeeneHHbIx
pasmepoB paclumpenue NHAVBUYaNbHOM
BlomKeTHOro [AManasoHa NporpaMMoiA
(DMHAHCUPOBaHMA NpPUEMNEMbIX CPEACTB npeaocTaBneHus
ans coymanbHbIX yenyr
CaMOCTOSATENBHOMO
peLieHns BO3HUKLLNX
npobnem,
npeoaoneHue
TpyaAHOCTEN,
yKpenieHue
yBEpeHHOCTU B cebe.
Y nOBNEeTBOPEHHOCTb
KayecTsoM
nonyyaeMon ycnyru,
OTCYTCTBUE

0B0OCHOBaHHbIX Xanob



MNpunoxkeHue 4
K MonoxeHunto 06 oTaeneHnu coLmanbHo-
MEANLMHCKOro o6CnyxuBaHms Ha oMy
COUMANTBHO-NEQATOTMYECKME YCNYIU

HaumeHoBaHue OnucaHue coynansbHOM Cpoku MepuoguuHocte Mopywesok [okaszarTenu kayecrea Ycnosus
COLMANbLHOW YTIIYr1 YCIyru, B TOM Ynucie o6beM M NPefoCTaB/IeHNs NpefoCTaBNeHus HOpMaTuB M OUEeHKa npeaocrassieHus
eauHUua coumansHOW ycnyru ycnyru duHaHCcupoBaHus pe3ynbTaroB COUManbHOU ycnyr
coumnanbHon npenocraB/ieHns B TOM Yyucne
ycnyru COUManbHOW yCnyrm ycnosus
AOCTYMNMHOCTH
npenocrasBneHus
ycnyru gns

MHBaNU[oOB U
APYrux nuy c

y4yerom
OrpaHuYeHuin ux
. YMU3HEeAeATesNIbHOC
QO6yuyeHue BuiicHeHue crenenn BnageHus Ycnyra Mo mepe YcraHasnvBaeTca ApanTauus Yenyru
POARCTBEHHWKOB POACTBEHHWKaMi HaBbiKaMm NPefocTaBnaeTcd B BO3HUMKHOBEHUSA eXeroaHo POACTBEHHUKOB K npeaoCTaBnsoTCs |
NpakKTUH4EeCKUM obuyero yxoaa. COOTBETCTBMM C noTpebHOCTW, HO  MUHUCTEPCTBOM M3MEHWUBLUMMCS COOTBETCTBUM C
HasbikaMm obuwero Harnsaroe obyuerme yCcnoBusiMi fOrosopa He MeHee 1 pasa B coumnanbHow YCNOBUAM XM3HU 1 BbITa, yCIIOBUAMU JOrOBOP:
yxopa 3a NPaKTUYECKNM HaBbikaM O NnpeacTaBneHuu MecsiL nonmMTUkn WCMONb30BaHUe nx npefocTaBneHum
TsiXKenobonbHbIMKU ocyujecTeneHus npoueayp obuero COUManbHbIX ycnyr Hkeropoackom cobCcTBEHHOrO coumasnbHbIX yCnyr
MONYHaTeNAMU v ona g BLinonHeHUN KOTOPbIX obnactu ncxoas m3 noteHunana s OﬂpeﬂeHEHHbIXv
couManbHbIX yonyr POACTBEHHUKOB BO3HUKAIOT pa3Mepos ocyLecTsneHun obulero NHAVBUAYaNbHOM
3aTpyHeHus. BromKeTHOro yxofa 3a 60nbHbIM. rnporpaMMon
(puHaHCMpoBaHUst  Y0BNETBOPEHHOCTb rnpegocrasneHuns
OueHka yceoeHus o
KauecTBOM MONy4aeMon  COUManbHbIX yCnyr
POACTBEHHUKaMW BHOBb YCIYTH, OTCYTCTBME
npmoﬁpeTeHH;:;(()zaaBbIKoa obuero OBOCHOBAHHBIX Xanos

1 3aHatue - 1 ycnyra



COUMANBHO-MPABOBDIE YC/IYI K

HaunmeHoBaHue

OnucaHue counanbHOM ycnyru, B
COLMasNIbHOMU yCnyru

TOoM uncie obbem u eguHKULa

Okazanue nomown O6paleHne paboTHUKA OTaeNeHUs
B ocbopMIieHUN U Ona nonyyeHua uHbopMaummn no
BOCCTaHOBNIEHUM BOMPOCY. BOCCTAHOBNEHUA U

AOKYMEHTOB 0 OpMNEHNS AOKYMEHTOB B
nosnyyareneu yoiyr pasnuyHble YUpEeXaeHus 1

opraHmzauyuun: YOMC, neHCUOHHbIN
oHa, Hanoroeasi cnyxba, hoHA
MEAMUMHCKOro CTpaxoBaHus U T.4.;

- TeneOoHHbIe NeperoBopsbl;
- nYHaa BCTpeua.

OkazaHue nomoln B ochopMieHnn u
COCTaBAEHUN JOKYMEHTOB,

KOHTpO/ib NpOX0XAeHUs JoKyMeHTOB
B APYrUX YYPEXAEHUSAX:

- Nno TeneoHy,
- NPW JIMYHOM BCTpeye,
- B (hbopme 3anpoca.

Cpoku

CcouuanLHOM
ycnyrum

Ycnyra

COOTBETCTBUU C
yCnosusmm
AoroBopa o

npeacTasneHuu

CouManbHbIX yenyr

Aorosopa

MNpunokeHue 5

K MonoxxeHnto 06 oTaeneHun coumansHo-

MEANLIMHCKOro 06CNy>XMBaHUS Ha [OMY

MNepuognuyHocts  Mopyweson
npepocTasnedns npefocraB/ieHus

yanyrum

HOpMaTUB

¢pmuHaHCuMpoBaHus

coumnanbHoOM
ycnyru

He meHee 1 pa3a B YcraHaBnuBaetcs
NPeaoCcTaBnaAeTCa B Nepuos AencTsust

eXeroHo
MUHUCTEPCTBOM
coumMansHom
NOAUTUKNA
Huxeropoackoi
obnactu ncxons u3
pasmepos
BrKETHOro
puHaHCcupoBaHus

Mokazatenu

YcnoBun
Kayecrsa u npepnocraBieHUs
OLeHKa couManbHOU yonyrm,
pe3ynbTartos TOM uyucne ycnosu:
npepocraBneHun AOCTYNHOCTH
COLManbHOM npepocraBneHns
yonyrm ycnyrv gns

MHBANMAo0B U Apyry
nvy € yyetom
OrpaHu4eHum ux
WUIHEAEATESIbHOCT

CBoeBpeMeHHoe 1 Ycnyru npenocTasnsiol
obLeKTUBHOe B COOTBETCTBUMW C
peLleHne CTOAWKUX  YCNIOBUSIMM [JOrOBOPA

nepes KIWeHTOM npeaocTaBneHmm
npobnem. CoLinasibHbiX yCnyr,
YAOBNETBOPEHHOCTL onpefeneHHbIx
KauyecTBoM MHAWBUAYANbHOM
nosy4aemon ycnyru, NporpaMmMoin
OTCYTCTBUE npeaocTaBneHus
0BOCHOBaHHbIX COLManbHBIX YCyr
»anob



1 meponpwusiTie - 1 ycnyra

OkazaHue nomowm ObpalyeHne paboTHUKa oTASNEeHNUs B Yenyra He meHee 1 paza B YcraHasnusaertcs CnocobHocTb kK Yenyru npegocraension
B MNONy4YeHUun OpraHusauuv, NpeaocTaenaolnMe  NpeAocTaBnseTcs B nepuoy AeicTens exerogHo BOCCTaHOB/EHUIO B COOTBETCTBUM C
HOpUANYECKUX IOPUAUYECKIE YCnyTi: Cya, COOTBETCTBMM C A0roBopa MUHUCTEPCTBOM JIMYHOrO U YCNOBMAMKM [OrOBOPa

ycnyr NpPOKypaTtypa, HoTapuyc, agBokaTypa yCNoBUsaMH coumansbHoM COLManbLHOro npeaocTaBneHnm
n ap. A0roBopa o MOAUTUKIA craTyca KnueHTa., COUMANbHbIX YCnyr,

- TenedoHHbIE NeperoBopsi; npeacTaBneHnm Hwxeropoackoit  YAoBNeTBOpeHHOCTb OMpeAeneHHbIX

coumanbHbiX yCayr obnacru ucxoas us3 KayecTBomMm UHANBUAYANLHOM

*AHEEON ROIpeRa. pasMepoB rofyyaemoii ycyru, MporpamMMmoii
OkasaHue romoum B HanucaHmnm 6romKeTHOrO OTCYTCTBUE NpeaocTaBneHns
3asB/ieHNI, 3anonHeHM 61aHKOB 1 (PUHaHCUpOBaHUS 060CHOBaHHbIX CoUManbHbIX yonyr
APYrux JOKYMEHTOB, HEOBXOAUMBIX »anob

ANa CBOEBPEMEHHOIO U OObEKTUBHOIO
pelieHns NpaeosbiX NpobneM,
CTOALUX Nepea KIMEHTOM.

lMpy HeobxoaMMOCTU CconpoBOXAEHME
KNWMeHTa B opraHv3aumy,
npegocTasnsowme opuauyeckmne
ycnyru.

1 meponpusaTtue - 1 ycnyra.



