COTI'JIACOBAHO YTBEP)KJIEHO

TN Ty

eirop ['KY HO «Ynpaenenne

ITosoxkenne
«0O nopsiake OKa3aHHA H OILIATE NOMOJHHTEIbHBIX COUHANBHBIX H HHBIX
IIATHBIX YCJIYT, MPeA0CTaBIsIeMbIX FOCYAaPCTBEeHHBIM 0H0IZKETHBIM
yupesxaenne « KomniekcHbli eHTP CONHAILHOIO 00C Ty KHBAHHS HACEICHHS
Kpacnob6akoBcKkoro paionay»

1. O01mue moJ10KeHHA

1. Hacrosmee Ilonoxenne  ompexpenser Ilopanok okasaHus W OIIATHI
JIONOJHUTENBHBIX COLMANBHBIX M MHBIX IUIATHBIX YCIyr  [PEeAOCTaBIfEMbIX
rocyJapcTBEHHLIM  OIOKETHBIM  yupexkaeHneM  «KOMIUIeKCHBIH — LEHTD
conuanbHoro obcmyxkuBanus HaceneHns KpacHoGaKoBCKOTo paioHa»

1.1. [Mopsimok pa3paboTaH B COOTBETCTBHH C ['pak1aHCKHM KOJCKCOM
Poccuiickoit ®enepanun, PenepanbHbiv 3akoHOM oT 28 nekalbps 2013 r. Ne 442-
@3 «O6 ocHOBaX COLMAIBLHOr0 0OCITyKUBaHHUS HaceleHHs B Poccuiickoi
®enepaimuny, 3akonom Husxeropozckoit obractu ot 05.11.2014 rozna Ne146-3 «O
commanbHOM 06CyKHBaHUM rpaxaaH B Hikeropoackoi obaacti»,
[Mocranosaenus IIpaButenscrsa Hiwkeropoackoit obimactu ot 30.10.2018 Ne 711
« O npu3HAHWK YTPATHBILIKAM CHIy HEKOTOPBIX nocTaHosleHuit [IpasurenscTba
Huxeropoackoii obaactu», YcraroM I'BY «KoMriekcHbIH HEHTP COLAANBHOTO
obcnyxuBanus HaceneHus KpacHoOakoBCKOTo paifoHa» M MECbMa MUHHCTEPCTBA
conmansHoM nmonutuku Huxeropoackoit o6nacti ot 02.11.2018 Ne 318-21758/18
« O manpasieHUU UHOOPMALIUK

1.2. lononHuTenbHBIE COMANIBHBIE ¥ UHBIE TIJIATHBIE YCIYTH NMPEAOCTABIAIOTCS Ha
ycaoBusix mnonHoM — omarkl oOcayxuBaemeiM [BY  «KoMmmnekcHbli LEHTP
counansHOro obcmyxkuBaHHMs HaceneHHss KpacroOakoBckoro paiona» (nanee -
Hcnonnutens).

1.3. JlomonHWTENbHbIE COLMANBHBIE UM WHBIE IUIATHBIE YCIYTd OKAa3bIBAKOTCH
coluanbHbIMH paboTHMKamu VcrnonHutens mnpU HaTMYUH BO3MOXKHOCTH 10O
NHCHMEHHOMY 3asiBJIEHUIO TpakIaH, HaXOosdmumcs Ha oOcmykuBaHuu B [BY «
KIICOH Kpacno6akosckoro paiona».( [lanee — 3akazunk)

1.4. K n1onomHUTETEHBIM COLIMATBHEIM W HHBIM IJTATHBIM YCITyTaM OTHOCSTCS:
-YCIIYTH, HE BXOJSIIHE B CTAHAAPT COLUAIBHEIX YCIYT, IPeI0CTABISEMBIX

COLMANBHBIX YCIIYT [IOCTABIIMKOM B (hopMe COIMaTbHOrO 00CTy)KHBAaHUS Ha
JIOMY.



2. VeioBHS OKasaHHus JONOJHHTEJNbHBIX COUMATBHLIX H HHBIX IJIATHBIX
ycayr.

2.1. JlomoNHUTENbHbIE COLMATBHbIE W HHBIC [UIaTHBlE YCIYTH OKa3bIBatoTCs
o0cayKuBaeMbIM Ha 106pOBOIILHOM OCHOBE HA YCIOBHAX MOJHOW OMJIaThl, B
pa30BOM, BpEMEHHOM MOPSIKE.

2.2, WcrnonHWTeNb YTBepXKIaeT IEpPeHeHb H tapudsl Ha JIONOJHUTEIBHBIC
colpanbHble U HHBIE TUIATHBIE yCITyTH (ITpunoxerne Ne 5).

2 3. OcHOBaHWeM /Ui OTKasa TPaKJaHUHY B OKa3aHWH TOTIOTHATENIBHBIX
CONMATLHBIX ¥ MHBIX TIATHBIX YCIyT  CiIyXaT:

- orcyrctue y Mcmonmnurens BO3MOXHOCTH IUIA OKa3aHHUs JOTIOJHUTE/IBHBIX
COLMATBHBIX M MHBIX IUIATHBIX YCIYT (He00X0MMO#H MaTepHATbHO-TEXHUHECKOH
Ga3bl, YUCIEHHOTO COCTaBa);

_HAXOJKIEHWsl TPaXJaHWHA B COCTOSHMHM AJKOTOJBHOTO WM HapKOTHYECKOro
OTIbSHEHUS,

_BO3HWKHOBEHHE CHTyalluW, IpH KOTOpOH HE MOXET OBITE OOecTeueHa
GesonacHOCTh PaGOTHHKA COLMAIbHOM cIy*0BblI (Yrpo3a 3710pOBBIO MK KU3HH).

3. Tlopsaoxk oMJIATHI JAOMOJIHHTEIBHBIX CONHAIBHBIX H HHBIX
NJIATHBIX YCJOYT.

3.1. JlonoNHUTENBHbE COLMANbHbBIe U MHBIC TUIATHBIC YCIIYTH OKa3bIBAKOTCS 110
zagsneduto rpaxnad (IIpunoxenne 1) ma ocHopanuu Jlorosopa H AxTa
BeinonHenHslx pabor (IIpunoxeHue 2,3), KOTOpbie COCTaBislOTCs B JBYX
3K3eMIUIAPaX, OAMH M3 KOTOPHIX HAXOMUTCH Y WUcnonHuTeNsA, APYrod - ¥
3aka34uKa.

3.2. [lnata JOTOJHATEIbHEIE COLMAIbHBIE U WHBIE MIATHBIC 33 yCIyTH BHOCHUTCH B
xaccy Mcrnonuutens 3aka3qukoM WK 3aKOHHBIM npe/icTaBHTeNIeM, aubo uepe3
conuansHoro paborHuka. Omuiata IOTONHHTEIBHBIX COLIMANTBHBIX M MHbIX
MIATHBIX YCJYr TIOATBEPXKJAeTCs KAacCOBBIM HEKOM, NPUXOJHBIM KaCCOBBIM
OpZepoM, BbIIAHHBIX OyXrantepuei HcronHuTeNs.

3.3. Pacuersl C TpaXJaHaMH, CBS3aHHBIE C OKa3aHHEM JIOTIOJIHUTEJIbHbIX
COLMANLHEIX M HMHBIX IUIATHBIX YCIYT, OCYIIECTBISIOTCA IO daKTy MCMOIHECHHA
yenyru. JleHexKHble CPEICTBA, [I0JyUeHHbIC 34 NpeIOoCTABIEHHE JONOTHUTEIBHbIX
COLMAIBHBIX ¥ UHBIX MJIATHBIX YCIIYT, [IOCTYNAlOT B KacCy VCTIOTHUTETA.

3.4. VcrHoJHWTENb, OKA3bIBAIOMUN [IOMONHHWTE/IbHBIC colldajibHble H HHBIC
niaTHBIE YCIYTH, BEAET CTATUCTHYECKUH, OyXraJlTepCKHi, HaJIOrOBBIA y4eT U
OTYETHOCTD Pa3eIbHO [0 OCHOBHOM JesSTeIbHOCTH H IIATHBIM yCIayraMm.

3.5. JleHeKHBbIe CPeJICTBA, TIOJyYEHHEIE B CBS3M C OKa3aHMEM MOTIONHUTEILHBIX
COLMANBHBIX W IUIATHBIX YCIYT, MCIOJIB3YIOTCS IOCyapCTBEHHBIM OFOIKETHBIM
yapexaenreM «KOMIUIEKCHBIM LEHTp COUHATbHOIO 00CITy)KMBaHUS HaCeleHHA



KpacHOOAKOBCKOTO — paiioHa» B  COOTBETCTBHM  C (WHAHCOBLIM = TLJIAHOM
X03gicTBeHHOM NesTenbHOCTH McnonHuTes.

JleHexKHble CpeICTBa, MONydYeHHble VICTIONHHTENEM B CBS3M C OKasaHHCM
JIOMOTHUTETBHBIX COLMANBHBIX U IIATHBIX yCIIyT, 3a4HCIISIOTCA Ha JIMIIEBOH CYET
VICromTHUTENS U OTPKAIOTCS B OTYETE O COCTOSIHAM JIMLEBOTO CHETa Wcmonaurens
ycranoBneHHoro obpasiua (pasmen «Omnepanus CO CpelACTBaMH OT npuHOCSLIEH
JI0XOJ1 IEATEIEHOCTH).

3.6. JleHe:KHBIE CPEeACTBa, NOJIYYeHHBIE B CBA3W C OKa3aHHEM JIOTNOTHUTENbHBIX
COLMANBHBIX ¥ MHBIX IUTATHBIX YCIYT, HAMPABJIAIOTCS HA Pa3BUTHE KOMILIEKCHOTO
LIeHTpa ¥ BBIIUIATHl CTUMYJIHMPYIOILETO XapakTepa pabOTHMKAaM KOMITUIEKCHOTrO
[IeHTPa, OKa3bIBAIOLIMM IUIATHBIE IOTIONHUTENBHBIEC COLMATBHBIC H HHBIE IUIATHRIC
YCIIyTH.

4. TIpaBa H 00S13aHHOCTH CTOPOH.
4.1. O0s3aHHOCTH CTOPOH.

4.1.1. Ucnonuutens AN OKa3aHWs JOMONHHTENBHBIX COLMAIBHBIX W HHBIX
MJIATHBIX yCIyT 00sA3aH:

- OpeoCTaBisATh OOCITYKMBAEMBIM HOTOJIHUTEIbHBIE COLMANBHBIC M HHBIC
MUTaTHbIE YCIIyTH HAJUIEKAIIEro Ka4ecTBa B CPOK B COOTBETCTBHH C 3aK/IIOUCHHbIM
JI0TOBOPOM;

-OpraHn30BaTb KOHTPOJIb 3a Ka4yeCcTBOM IIPE€AOCTaBIAEMBIX JNOIOJIHUTEJIBHBIX
COLIMAIBHBIX W UHBIX IIIATHBRIX YCIIYT.

4.1.2. Tpaxknase, IONb3YIOIIUECS TOTIONHUTEIBHBIMA COLMA/IBHBIMU K WHBIMH
IUIATHBIMH YCIyramMu, oOsi3aHbl:

- OIUIATHTH CTOMMOCTE INMPEIOCTABISEMON YCIYTH B MOPSAKE, ONMpPEaeiseMOoM
JIOrOBOPOM;

- BBINOJNHATH TpeboBaHus, obecneyrBaroOlIMe KageCTBEHHOE MPEIOCTaBICHNUE
JIOTIOJTHUTEILHOM COLMANIbHO W MHOM IUIATHOM YCITYTH.

4.2. IlpaBa CTOPOH.

[lpy HEOTHOKpAaTHOM TIpyOOM  HapylIeHMH [paBUl  BHYTPEHHEIO
paCrOps/IKa YUPEXIEHHS M HECOONIOJCHHH YCIOBHH 10rosopa 3aka3uukoM,
WcnonuuTtens  BOpaBe B ONHOCTOPOHHEM IIOPSAKE pAacTOPTHYTh I0rOBOP.
3abiaroBpeMeHHO (He MeHee 4eM 3a 5 [Hel) M3BeCTUB B NUCBMEHHOM BHIE
nmoTpeOuTeNs WiIN TOBEPEeHHOE JIHLIO.

5. Opranu3zauusi OKa3aHusl JONOJHATE/IbHBIX CONHAIBHBIX H HHBIX MJIATHBIX
yCayr.

5.1. UcnonHuTenb 0053aH 10 3aKJIIOYEHUS OTOBOpA MPEJOCTABHTH TPAKIAHMHY
JAOCTOBEPHYIO WHOOPMALIMIO O JOMOTHUTEIBHBIX COLHAIBHBIX W HHBIX TIATHBIX



ycayrax, OOeCHedMBaioUyi0 ~ BO3SMOXHOCTE  HX paBHJIBHOTO ~ BBIOOpA.
Mudopmalus pasMelaeTcs B yUpexIeHHN Ha WHGMOPMALIMOHHBIX CTEHIaX, B CETH
WuTepHeT.

5.2. JIOTOTHATE bHBIE COLMANbHbBIC ¥ HHBIE [LIATHBIC YCIYTH rpakaaHaM JOJIKHBI
pefOCTABIATECS HA YCIOBUAX COOMIONCHNS CIe/Iy OMIHX NPUHIUIIOB:

-coBMmoIeHye IPaB rPaKIaHAHA i YeIlOBeKa, yBaXeHHE I0CTOMHCTEA JTAWYHOCTH;
-10GpOBOJILHOCTE BBIOOPA YCIyTH HIIH OTKA3 OT €C IpeI0CTaBIeHHs;

~OpHEHTAIlMS COLHMAIBHOTO OOCTYXWBAHHA Ha MHIMBHAyaTbHBE TIOTPEOHOCTH
rpakJaHuHa;

_obecreueHre PaBHBIX BO3MOXKHOCTEH B TONYHYEHHH COIMATBHLIX yCIyr ¥ HX
JIOCTYTIHOCTH.

5.3. I'paxk1aHMH MMeeT IIpaBo Ha:

-iHGOPMAITHIO O CBOMX TpaBax, 00A3aHHOCTAX, MOPALKE H YCJIOBHSIX OKa3aHHA
JOTIOTHUTENBHBIX COIMATBHBIX M MHBIX IUIATHBIX YCIIYT,

~KOH(HIEHIMATBHOCTs UH(MOPMAIMY JINIHOTO XapaKTepa, cTaBImIel W3BECTHOM
pabornukaM MicrmonHuTeNs Py OKa3aHHH yCIIyT;

-yBaJKUTEIBHOC H rymMmaHHoO€ OTHOIIIEHHUE CO CTOPOHBI paﬁoanOB Hcnonautens.

5.4. YVuer oKa3aHHBIX JOMNOJHHUTEIBHBIX .conuanbHBIX U HHBIX [UIaTHBIX YCIYT
BeeTCHd eXKEMECAYHO. OTBEeTCTBEHHOE JIULIO TIPEeJOCTaBIsACT oT4yeT M0 OKa3saHHBIM
NOMOJTHUTEIIbHBIM CcOollMaJIbHBIM HHBIM MJIaTHBIM YCIIyraM.



